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MantelzorgNL I Presentation

1. MantelzorgNL
Four main goals:
• Acknowledge en recognise care givers
• Facilitate care giving
• Acknowledged position in the social basis
• Care giver as equal partner 

2. Changing world
• Facts and figures
• Social costs and benefits
• Demographic developments
• From welfare state to participation state
• Lessons from corona
• We need vision
• Austerity measures
• Towards the future



MantelzorgNL I MantelzorgNL

MantelzorgNL is an independent non-profit 
organisation that stands up for people who are 
committed to help a family member, friend or 
neighbour. 

For that reason, MantelzorgNL connects persons and 
organisations, and offers information, advice and 
support to informal caregivers (mantelzorgers). 

Of paramount interest for the mantelzorgers is that they 
can provide and arrange the care they give in a way that 
suits them and enables them to combine caring with 
other activities. Our organisation cooperates with 
almost 450 partner organisations and pressure groups.



MantelzorgNL I Goal 1

Acknowledge en recognise care givers



MantelzorgNL I Goal 2

Facilitate care giving

Mantelzorglijn: https://www.youtube.com/watch?v=kpU3hVmGiQI

Young care givers: Onderwijs en mantelzorg – MantelzorgNL

https://www.youtube.com/watch?v=kpU3hVmGiQI
https://www.mantelzorg.nl/pro/onderwerpen/jonge-mantelzorgers/onderwijs-en-mantelzorg/


MantelzorgNL I Goal 3

Acknowledged position in the social basis

- Positioning the care giver
- Special care giver groups

(migrants, youngsters)
- Work and care giving
- Join the debate



MantelzorgNL I Goal 4

Care giver as equal partner 

- Strengthening the informal / formal co-operation
- Trainings
- Innovations



Part II



MantelzorgNL I Facts and figures

Care giver: a person who provides direct care (as for children, elderly people, or the chronically ill)

General
• 1 out of 3 Dutch are care giver in 2019 (about 5 millon people)
• 830.000 care givers provide care long term (more than 3 months) as well 

as intensive (moren than 8 hours per week)
• About 5 out of 6 care givers enjoy these moments
• 9,1% of the care givers feel stressed (460.000 mantelzorgers)

Support
• 25% caregivers acknowledge themselves as such
• 1 out of 3 does not know how to find informatie, advice or support
• 29% uses some sort of support

Work and care giving
• 1 out of 4 employers combine work and care giving
• Those who combine work and long term + intensive care giving: 1 out of 

3 have difficulty combining this

Youngsters
• 1 out of 5 aged 12 to 16 grow up with chronically ill family member. They

experience lower quality of life through worries and concerns



MantelzorgNL I Social costs and benefits

Care giving is an essential element in our national health care 
system to effectively prevent or delay publicly financed health care

Total social costs of care giving

• 5 mio care givers

• Total time commitment: 1,5 billion hours; 

• Social costs € 22 billion p/year

Total social benefits 
• Replacement value by professionals: € 32 to € 44 

billion euro p/year

Conclusions

• Drop out of a care giver, leads to higher social costs

• Care giving is of such great social importance, it is of 

vital importance to support and ficilitate care givers

well.



MantelzorgNL I Demographic developments

What are the developments up to 2040?

• Double ageing: increase of elderly and 85+

• Demand for care giving doubles

• Increase of one person house holds (less care giving within 
one house hold)

• Shortage of staff

• The potency of care givers shrinks
• Now: 15 potential care givers to 1 care recipient
• 2040: 6 to 1

In short: the pressure is on! 

1op de  
Nederlanders 

geeft 
mantelzorg!

https://backend.mantelzorg.nl/app/uploads/sites/3/2021/06/Breda.pdf


MantelzorgNL I From welfare state to participation state



MantelzorgNL I Lessons from corona

Care givers have no position

• Government approach of dealing with corona was 

institutional. Not about caring at home:

❖ No attention

❖ No appreciation

❖ No recognition

❖ No priority, in moments of scarcity

(testing, personal protection or 

vaccination)

• Lot of frustration



MantelzorgNL I We need vision

Because we talk about you!



MantelzorgNL I Austerity measures

- Costs of elderly care will almost double from €18 bn. (2023) 
to € 37 bn. 2040

- lower growth on care spending
- no/ little growth in staff
- more care at home, less institionalised care

- new government 2024: faces budgets cuts up to € 18bn.

Budget cuts are needed



MantelzorgNL I Towards the future

• Acknowledge en recognise care givers
• Facilitate care giving
• Acknowledged position in the social basis
• Care giver as equal partner 

The future of care demands something from all of us



MantelzorgNL I Our mission

Mantelzorgers:
So they can provide and arrange the care 
they give in a way that suits them and 
enables them to combine caring with 
other activities. 


