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• CoŶteǆt of ĐhaŶge – DeŵaŶds upoŶ AŵďulaŶĐe 

SerǀiĐes aŶd ParaŵediĐs

• Hoǁ ĐaŶ AŵďulaŶĐe SerǀiĐes & ParaŵediĐs Adapt to 

ChaŶge?

• PoliĐǇ, EduĐatioŶ & RegulatioŶ the KeǇs to AdaptatioŶ

• SpeĐialist PraĐtiĐe, ReduĐiŶg Cost ďǇ DeǀelopiŶg a 

RaŶge of Capaďilities for ParaŵediĐs

• CoŶĐlusioŶ



The SECAŵď CCP SerǀiĐe



•Context of change –
Demands upon 
Ambulance Services 
and Paramedics



Running Out of Money



MI
CVA
Trauŵa
DiffiĐultǇ BreathiŶg

ElderlǇ Fallers
AlĐohol 
SoĐial
UTI
Chest IŶfeĐtioŶ
MeŶtal Health



Q
ua

lit
y 

of
 L

ife COMMUNITY CARE

Healthy,
Independent Living

Chronic
Disease Management

Community
Matron

GP/ Primary Care

£10,000
Source: Intel.com Cost of Care per Day

£1 £10 £100 £1,000

Assisted 
Living

Nursing Home

Specialist Centre

District General Hospital

ITU

HOME CARE

ACUTE CARE

Community 
Pharmacy

SHIFT

LEFT

ParaŵediĐ

ParaŵediĐ PraĐtitioŶer
CritiĐal Care ParaŵediĐ



•How Can 
Ambulance Services 
Adapt to Changing 
Demand?



This graph analyses the 305 patients (M&MCCG patients) that were brought to 
the A&E by Ambulance where the diagnosis was Nothing Abnormal Detected 
(NAD). It identifies what the main presenting conditions were and suggests that 
Falls, Chest Pains, Dizziness/Fainted and other are the highest reasons for 
conveyance to A&E 
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•Policy, Education & 
Regulation the keys 
to Adaptation









rofessionalism and ompetencyP   C



The NHS Career Fraŵeǁork

• Career framework 
development

More Senior Staff 9
Consultant Practitioners 8

Senior Practitioners 6
Advanced Practitioners 7

Practitioners 5
Assistant Practitioners 4

Senior Assistants/Technicians 3
Support Workers 2

Initial Entry Level Jobs 1



•Specialist Practice; 
Reducing Cost & 
Developing a Range 
of Capabilities for 
Paramedics &
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Context – The Past 6 Years

ϮϬϭϰ/ϭϱ aĐtivity at ϮϬϬ9/ϭϬ traŶsport rate – ϭϬϯ,ϬϬϬ 
additioŶal traŶsports
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