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dog naturligvis sikres, at lovgivningen holder sig inden for bl.a.
rammerne af grundloven, som jeg vil vende tilbage-til.....
[Frivillige ordninger]

3. Jeg vil herefter vende mig mod spergsmélet om blokering af
hjemmesider som middel til at forhindre ulovligheder. Og jeg vil
i den sammenhang gerne fremhave, at Danmark har varet fore-

gangsland i forhold til at begraense berneporno pa internettet.

Rigspolitiet iveerksatte siledes i 2005 — i teet samarbejde med-Red

Barnet og TDC — Det Danske Bernepornofilter, som blokerer for

adgang til internetadresser, der indeholder bernepornografisk ma-
teriale. Filtret anvendes i dag af alle sterre internetudbydere og

har vist sig at veere et nyttigt element 1 indsatsen pa omradet.

Det, der netop kendetegner en ordning som Det Danske Borne-
pornofilter, er, at den er blevet til i dialog mellem branchen, en
interesseorganisation og myndighederne. Den er sdledes udtryk
for, at de involverede ud fra et feelles enske om at beskytte born
mod overgreb frivilligt har pataget et falles ansvar for at beksem-

pe berneporno.

Jeg kan kun kvittere for, at internetbranchen pa denne made fii-

villigt medvirker til at forhindre udbredelse af berneporno.

4. Jeg vil i den forbindelse ogsd gerne fremhave, at de @vrige
eksempler, der har veret fremme i debatten vedrerende blokering
af hjemmesider — det er hjemmesider, hvorfra der udbydes ulov-
- lige spil eller salges ulovlige leegemidler — ikke giver forvalt-

ningsmyndighederne mulighed for at blokere hjemmesider. -




Ordningen i forhold til f.eks. leegemidler er den, at Laegemiddel-
styrelsen kan epfordre en-internetudbyder il at blokere adgangen

til en-hj emmes1de, hvor—&é%der sker ul'ovl‘i-.;.aforhand_ling af leege- |
midler. Det stir sdledes internetudbyderen helt frit, om vedkom-
mende ensker at folge Laegemiddelstyrelsens opfordring. Styrel-
sen har ingen mulighed for at pabyde eller pd anden made at be-
slutte, at adgangen til hjemmesiden skal blokeres. Det vil séledes
vaere op til domstolene at afgore, om adgangen til en hjemmeside

skal blokeres, hvis en internetudbyder vzlger ikke at folge La-

gemiddelstyrelsens opfordring.

[Grundlovens § 77]
5, Som jeg var inde p for, indeholder grundloven § 77 — ligesom
Den Europziske Menneskerettighedskonventions artikel 10 — en

af beskyttelse af ytringsfriheden.

Af tidsmassige grunde kan jeg ikke her i dag give en udtemmen-
de redegorelse for, hvilke greenser der folger af grundlovens § 77
i forhold til at regulere ulovligheder pa internettet. Jeg vil derfor
begreense mig til at komme med det overordnede budskab, at det

naturligvis ikke vil vaere muligt at indfere en ordning, som inde-

| berer, at en forvaltningsmyndighed skal godkende materiale, in-

den det kan offentliggeres pa internettet. En sddan ordning vil

have karakter af censur, og det er ikke tilladt efter grundlovens §

77.

[Afslutning]
6. Som jeg var inde pa i begyndelsen, s er der 2 grundleggende

hensyn, som traekker i hver sin retning, nir man skal tage stilling

il regulering af ulovligheder pé internettet. Hensynet til ytrings-




friheden pa den ene side, og hensynet til de interesser, der kran-

 kes p& denanden side.....

Det er efter min opfattelse vigtigt, at man ikke er blind for, at der
eksisterer modsatrettede hensyn, nir man vurderer et konkret

spergsmal om regulering af internettet.

Dette gaelder bade i forhold til ikke at give forbryderne frit spil pa
internettet, men ogsé, at man ikke i sin iver for at stoppe ulovlig-
heder, kommer til at ramme menneskers mulighed for at fremfere

~ synspunkter, viden og lignende til gavn for udviklingen af sam-

fundet.

Det er derfor ogsa efter min opfattelse vigtigt, at man grundigt
opvejer disse to hensyn imod hinanden, s& den konkrete lasning

pa problemer i forhold til internettet bliver s velafbalanceret som

muligt.

Tak for ordet.
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Indledning: Vi skal bevare internettets frie o-g“f;l.b.ﬂe karakter.

I forrige uge udkom rapporten "Danmark online” udarbejdet af Boston Consul-
ting Group for Google.

I rapporten estimeres internetekonomien til at bidrage med 96 mia. kr. eller hele
5,8 procent af det danske bruttonationalprodukt. Og dette tal er kraftigt voksende.
Internettets sarlige frie og abne natur har gjort det til en unik platform for inno-
vation, vakst og velfzerd.

Men hvor internettet giver os en lang rekke nye muligheder, dbner det samtidig
for, at man lettere kan omgé den lovgivning, som skal beskytte de danske

borgere.
. . Ministeriet for Videnskab
Forholdet mellem internettets greenseoverskridende karakter pa den ene side og Teknologi o: :,d:,E::S ’
N RS i | in
handhsevelsen af dansk lovgivning péd den anden — giver en rekke udfordringer, ’
som vi er nadt til at adressere. s ”
ide 5

Overordnet skal personer, der bruger internettet til lovlige forméal, kunne ferdes

frit og uhindret pa nettet.
Men det skal ogsd vaere muligt at gribe ind over for dem, der bryder loven,

Det mest udbredte verktei til at hindre adgang tiil hjemmesider med ulovligt ind-
hold er internetblokeringer — mere praecist de sdkaldte DNS-blokeringer.

DNS-blokeringer bruges eksempelvis 1 dag til at blokere for hjemmesider, der in-
deholder barneporno.

Der kan blandt andet ogsa blokeres for hjemmesider, der udbyder ulovlige spil i
Danmark uden at have licens efter spilleloven.

" Teknisk set er det de danske internetudbydere, der etablerer internetblokeringer-

ne.

En af mine vigtigste opgaver som minister for it og innovation er at veme om in-
ternettet som katalysator for den danske vaekstekonomi.

Det er derfor vigtigt for mig at bevare internettets frie og dbne karakter og sikre,
at internetudbyderne ikke pilegges unedige og heemmende byrder.

Samtid_ig skal man ikke forvente, at DNS-blokeringer satter en effekiiv stopper
for problememe.

Det kraver blot en Google-sagning pa “open DNS” for at finde en meget enkel
vejledning, der viser, hvordan DNS-blokeringer omgas.

Og danskerne har heje it-kompetencer. Mange vil derfor kunne omgé en DNS-
blokering — hvis de vil.




se pa alternative losninger. .

Ogsé derfor er vinadt tif of

[ den forbindelse vil jeg i dag fremheeve tre principper, som jeg mener, bor galde
for fremtidige initiativer, der skal imadegé ulovligheder pd internettet,

1. Styrke det internationale samarbejde
For det farste skal vi styrke det internationale samarbejde.

Der er ingen tvivl om, at den bedste made - men méske ogsa vanskeligste - er, at
stoppe udbuddet af ulovligt indhold pa internettet, ved at gi direkte til kilden.

At T4 lukket serveme, fjernet indholdet og straffet bagmaendene.

Sadanne lesninger kraver et koordineret internationalt samarbejde, da brugerne,
serverne og bagmandene kan operere fra forskellige lande. Ministeriet for Videnskab
Teknologi og Udvikling

Her kan Danmark ga forrest og gere en forskel.

. ) o . side 3/5
Danmark stetter aktivt EU’s nye strategi for digitalisering af Europa, Buropas
Digitale Dagsorden, hvor der er fokus p3 at gere det nemmere at i lovlig adgang
til digitalt indhold pé tveers af grenserne.

Nar Danmark satter sig i formandsstolen for EU 1 2012 vil der helt konkret vaere
en reekke retsakter af betydning for adgang til indhold pa dagsordenen. For ek-
sempel den kommende revision af direktivet om elektroniske signaturer, regler
om adgang til offentlige data og et kommende direktiv om kollektiv rettigheds-

forvaltning.

Her vil vi ogsé fremover arbejde for, at problemerne adresseres i EU-regi, si
medlemslandene fér lettere ved at arbejde sammen om lovlige modeller for ad-
gang til indhold samt for at bekempe kriminalitet pa nettet.

Og vi skal arbejde for yderligere koordinering og s'amarbejde i Internet Gover-
nance Forum, som er dét sted, hvor hele verden medes for at tale om muligheder

og udfordringer pa internettet.

Her har vi, serligt ndr vi slar kreefterne sammen med de evrige EU-lande, en mu-
lighed for ogs4 at pavirke lande, der ser anderledes pa internettets muligheder.

2. Vi skal tage fat om nzldens rod

For det andet skal vi tenke og arbejde langsigtet med losninger, der tager fat om
nzldens rod.

Derfor skylder vi at give de lasninger, der tager fat om de helt grundleeggende
udfordringer, h@jeste prioritet.

Vi kan ikke komme udenom, at internetblokeringer er mest relevante, nar andre
losninger ikke slar til, eksempelvis pa piratkopieringsomridet.

S&




}Ropiering ved at_ééére"déﬂ'ettei'e for bru:tger-
et til pirathjemmesiderne,

Her kan nye muligheder for salg og distribution af digitalt indhold vare attraktive
loviige alternativer til piratkopiering.

For eksempel viser tjenesterne TDC Play, Wimp fra Telenor og Spotify, at krea-
tiviteten er til stede i markedet.

P4 lengere sigt er oplysning af borgerne et vigtigt element i begransningen af
ulovligheder pé nettet.

I den forbindelse ser vi frem til EU-kommissionens kommende sammenskrivaing
af forbrugernes rettigheder online, som vi haber at se under det danske formands-

skab.
3. Bekzempelsesmetoder skal ngje overvejes

For det tredje skal vi som lovgivere i hver eneste konkrete sag ngje overveje
hvilke varktojer, der skal bruges for at imedega de konkrete problemer.

Der skal tages praktiske hensyn, og der skal vere en beskyttelse af de principielle
og retlige hensyn.

En DNS-blokering er et indgreb i det frie og abne internet.

Men en DNS-blokering kan i visse situationer vise sig at vare det mest egnede
eller endda det eneste brugbare varktg).

It-sikkerhedskomiteen ser aktuelt pA DNS-blokeringer som muligt redskab til be-
gransning af skadelig software og ekonomisk kriminalitet. Emnet vil optage en
veesentlig del af komiteens dagsorden i 2011.

Internetudbyderne er i sagens natur dem, der har den mest umiddelbare mulighed
for at foretage en DNS-blokering af en hjemmeside, da det er dem, der formidler

brugernes kontakt til internettet.

Vi skal samtidig holde for gje, at internetudbyderne ikke skal fungere som politi
pd nettet — men vi har sammen en opgave med at sikre, at internettet ikke bliver

et frirum for ulovligheder.

Vi skal ogsa huske p4, at ulovligheder pé internettet er nzesten lige sa forskellig-
artede som i den fysiske verden.

Der er ikke ét vaerkte], der kan lose samtlige problemer.

De udfordringer, vi stdr overfor, har ikke en simpel losning, og der er ikke et
nemt svar.

Jeg er fuldt ud kiar over, at der er rigtig mange hensyn, der skal balanceres.

Ministeriet for Videnskab

Teknologi og Udvikling
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Fa etmget har som den Iovgwenﬁ_ & agt et centralt ansvar for at ‘denne balance
 sikres — seerligt nér det kommer til regier der indeholder ”nye” vaerktejer der kan-
have vidigaende konsekvenser, *

Folketinget skal fra sag til sag iagttage, at de pligter, verdier, friheder og rettig-
heder, som det danske samfund bygger p4, er sikret, nar der vedtages love, der
eksempelvis vedrerer blokering af adgangen til hjemmesider.

Herunder ikke mindst tage hensyn til, at internettet er fundament for ny vaekst,
som vi skal passe pa ikke begrnse, nér vi forfolger andre hensyn.

Det er ikke nogen let balancegang.

Derfor er dagens debat sa vigtig.
Ministeriet for Videnskab
Teknologi og Udvikling
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Danish Fublishers Assocation

N

5. april 2011
j.nr. OU-004-266/cbh

Rettighedshdndhzevelse pi internettet

Videnskabs- og Retsudvalget har indkaldt til hgring onsdag den 6. april 2011 om cen-
sur/rettighedshandhaavelse pd internettet. 1 den anledning har Forlaaggerforeningen, hvis
medlemmer repreesenterer ca. 80 % af bogmarkedet i Danmark, Dansk Forfatterforening
samt Danske skanlittersere Forfattere fglgende bemaerkninger:

Forlzzggerforeningen og forfatterforeningerne deltager aktivt bl.a. qua medlemskab
af The International Publishers Association i kampen for ytringsfrihed og mod censur
| hele verden. Ytringsfrihed bade i den fysiske verden og p3 internettet udgsr en helt
fundamental forudseaetning for forlags- og forfattervirksomhed.

Forfatterne og forlagene | Danmark oplever ikke censur, Forbuddet mod censur skat
beskytte forfatterne og forlagene mod myndigheders farh8ndsgranskning af bager
og blade, radio- og tv-stof som betingelse for trykning og udsendelse, jfr.
www.denstoredanske.dk. Forfatternes og forlagenes udgivelser er ikke underiagt

forhandskontrol i Danmark.

Forfatterne og forlagene oplever, at en barriere for udgivervirksomhed er den ulovli-
ge kopiering, som opstar i takt med, at forlagene udgiver digitale bager.

Ophavsrettigheder udggr en fundamental forudsaetning for udgivelse af litteratur
samt for innovation og udvikling af nye forretningsmodeller. Det er derfor helt afgp-
rende, at forfatternes og forlagenes rettigheder kan beskyttes.

Blokering af hjemmesider, som uden aftale med rettighedshaverne stiller beskyttede
vaerker til radighed, vil | mange tilfaelde vaere den eneste mulige made at h&ndhzeve
og dermed beskytte rettighederne. Blokering af en distributionstjeneste, hvis forret-
ningsmodel er baseret pd at undlade at lave aftaler med rettighedshaverne, er ikke
censur men kriminalitetsbekaempelse. Forfatterne og forlagene oplever heller ikke,
at de har problemer med at finde lovlige distributdrer og salgskanaler for litteratu-

Forlaeggerforeningen




ren. Alle de ytringer, som i gvrigt findes p& blokerede hjemmesider, kan komme til

udtryk andre steder.

» Forfatterforeningerne og Forlaeggerforeningen mener, at det er relevant at spgrge,
om sagerne vedr. AHofmp3 og Pirate Bay leder ud p& en glidebane, men mener ikke,
at det i sig selv er et argument for ikke at tillade netblokering. Fordi man har sagt A,
betyder det ikke ngdvendigvis, at man s8 ogsé har sagt A. Fordi lovgiver har valgt at
forbyde, at man gar over for rgdt, betyder det ikke ngdvendigvis, at det s3 ogs3 bli-

ver forbudt at g& over gaden.

« Forfatterforeningerne og Forlaeeggerforeningen gar ind for, at det skal sikres, at der
foretages en proportionalitetsafvejning, nar en dommer beslutter, at der skai lukkes
for adgangen til en hjemmeside. I den proportionalitetsafvejning er det rimeligt, at
der tages hensyn til den part, hvis hjemmeside blokeres. Det er et hensyn til mulig-
heden for at drive en forretning under givne rammer. Derimod er det ikke et hensyn

betinget af at undga censur.

Lotte Garbers
formand Dansk Forfatterforening

Anastassia Arnold
formand Danske Skgnlittersere forfattere

Christine Bgdtcher-Hansen
direktgr Forleeggerforeningen
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Data: 11-04:2011

Vadr, Videnskabs‘udvaigets og Retsudvalyets hwrdng om censurlrettighedshadndheevelss p4 in-
terngttet, den 6. apiil | Folketinget

Horlzengelse-af Videnskabsudvalgets-og Refsudvalgets vellykkede haring om censur-og reitigheis-
handhavelse snsker Lesgemiddslindostriforanigen med desng hisnvendelse at uddybe enkelte fors
hold trefation til lssgemidier og muligheden for at biokere Hjemmesider sor fed | kriminalitetsbekaem-
pelse; 1 do tifeslde; hvor blokering af internefsider tilades anvendt, ber det naturligvis forega pé grund-
lag af dbjektive krilerier, og efter konkeetvurdering af en domstal:

P& leogerviddsloniradet gor der sig geeldend, at dér eksisterer en raskie forhandlere af forfalskede
lesgemidier, hwis laegemidier ud over al vesre-uloviige ogsé kan veere sundhedsskadelige elier livstro-
ende, Dissefagemidier smiges via dansksprogede hjemmesider, seivom danske myndighedar, i detfe
fiifeelde:LeagemiddelStyrelsen, har giaitkiart for tdbyderre, at der er tale om ovlige aktivitster,

De pagaidende udbydere ignorerer Lesgeriddelstyrelsens pabud-om at opharé med den uloviige
ler, Laagemiddelslyrelsens mufighed for yderigers sanklioner be-
sveariiggeres af, at de uloviige:ak Vzte’ter skar med afsest i lands, hvor muligheden for af handheeve

dangkret er-ydorst begrasnsede.

Forsiag il aendiing of Laagemiddeliowsn. {LHS;) biev “t, hehdrdiet tFolketingot den 3. februar2011, oy
nekep Sﬁﬁrgs{rtéleﬁ om at blokers for dedloviige lﬂtemetsider var-t af de gertrale emner,

Fiefﬂ lntemelsader ugsé n:temsks;tamg&de1 i@fﬁgwer at veete lav[;g apeiekswrksamhed idst: bastaﬂingm'

fer vaane megai svaft far paﬁentar Gg péryarengle, i gaunemskﬂe hiermmesidernes iEiiflghed &= patb
entsﬁekarﬁecf og forbrugerbesiiylielse er maget vessantiige paramietre | forbmdelsa ried-salg af ulovh-
ge og offe forfalskede lkmgemidier, vil Lifgerne understrege pafovetfar st gennemfare loviorslagels
bestemmeise om-internetbiokering.

Lif menenkke &t dette myndighedsredsikab pa lsegemiddelomradet vil danrie prazcedens i forhold fil:
at eﬁtabiere ensyr pé interneltet, da det efter Lifs opfattelse neje fremgér af ministerens svar tif

-spﬁrgsmér 10, at der er tale om knminaitteisbekwmpels&

M:mstaren bekrasfter shledes i sin besvarslse af spesrgsmal 10 fitL 118, at furmé lat med og indhoideti
lavfarsEagei er fglgende: ; _ ;

" “Ledgeniiddelstyrelsen har ikke bemyniligetss that nedukke websiles; sturalsen kan kun apfordie fil dat,
la  Blokering af intérnatstedar Karrfun offakiisies, kv a‘sr foreligger e rétakendelse, og Fivior: Lagemiddelsyrefions
patatarog pofitianiiieldelse overtor.digren & igémmesjdef; hke forfitan har glvat resuifaier

@




s Berertale om e ngje algraansel adgang i blokering, g dér er talé o of omréds, hvor samfundet af-hensyn i be-
skyltelsen af patignterns har 6F bblov for al kunile foflindre, &t ulowige internatapaicher saigér receptpliglios lisge-
hidier, som polentielt kan britige andres sundhod/ii i fare.

s Alhardel medlegemidler | Dansiark krsaver et aptonsation fra Lasgemiddelstyrelsen, off Lesgemiddelstyretsen har
bemyndigelse t at tréskiee aulorsationsn &lbage; hvis raglerne ikke bifver overholdl. Der biar elsistere samme mulfg-
lied for héndlizvelse aflovgivningen vanset-om leegemidier distibueres via fysiske bullidier efler via Internel:
salfgsstedor.”

Lif stér naturligvis til radighed for uddybning af gvennesvnte.

Med venlig hilsen

Ia Hegh

Gha{k@nsulam

e
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1 foriaengelse of udvalganies Hiaring gnsker Foreningsi 'af Danske Videogramdistribu-
torer (FOV) og PP Danmankiat tddybe enkelte forhold @ relstion il bldkering for
hjemmesider; det Indetioldi® ophavsretskraenkende materiale samt at tilbyde vores
bistand ved etevt: kommentle udvalgsarbeide:

Den digitale udvilding givar tetfighedshavere nye mulighedar for at lave spaendende
énline butikker Ht forbrigeme, men det giver ogsh sariige: ‘udfordringer | relation tif
ovliy distribution af film. og musik.

FOVS og IFPL Danmarks ‘vigdlemimer sBvel somy andre reftighedshavere lsager en.

‘maget stor indsals 1t udh ?armtnihgsmeééﬂer, der kan veere med til ot skabe oy

beredygtigt marked for film og musik: p§ internettat; Higesont de. prioriterer et hpit

niveau &f information om !uw:g By uloviig brug af blefrieltet. Men loviige forret-

mingsmodelier og informiation Kati like $t8 slene. Dét e ngtvendigt, at rettighedsha-
yerne samtidig har effekinee vaeridaier ti-at sieride ind overfor uloviige tjenester, der

ikke betaler vederiag for detindhold, de udbyder.

Kraenkelser pa internettet haf mange forskellige former; 0g krankeme indretter | hej -
grad deres fenester efter huilké + tekniske sSvel sor retlige - muligheder, rettig-
hedshaverne har for at fw:fﬁlg‘e kesmfkelsere,
Itemnermsiah at adeataiikyber

e 5048 005




danske musik-, film~ og bogbranche stér bag det fogedforbud om blokering for ad-
gang til {jenesten, som i maj 2010 blev stadfaestet af Hajesteret,

Det er vigtigt, at der kan skrides ind, uanset hvilkén teknisk fremgangsméde, der
anvendes, og uanset. hvor udstyret og indehaverne befinder sig. S8 lsnge der ikke er
verdensomspeendende ensartede. regler og pracedurer far tetshBndhimvelse, er det
amuligh: at 18 bugt med ulovlige tenester. De flytter bare virksotnheden eller sefver-
ne i et land uden for juridisk reskkevidds.

Der-er mange gode grunde til, at det skal vaere muligh at dale information og indhold
p& internettet. Sommetider misbruges denne adgang il 5t gpre skade p% andre, Her-
under foretage kraenkelser af ophavsretten og | sidanne tilfsside of dot - p8 internet-
tet shvel som uden for - npdvendigt at have effektive vaerktgjer til at standse wiov-
lighederne.

Vi pesker st deltage | ¢t evt, kommende udredningsarbesde; der ser naermere pé den
Hidtidige:anvendelse af biokering og komme med forslag til, hvifke remmier der sikrer
en bedst-mulig batance meliem hensynet til tnfarfmaﬁénﬁfﬁfh&dbg;ﬁem?hﬂﬁ tit blandt
andet rettighedshidvernes énerettigheder. |

Konkret Kari FDV og IFFT Danmark bidrage med oplysringer om-omfanget af uluvitg
downioad af film og musik, og-om hvordan medlemmernes-digitale rettigheder hand-
hesves, herunder hvordan reglerng om fogedforbud og blokering for hjeminiesider har
vieret anvend hidtl, og teenikes anvendt | fremtides,

Vi kén bidrage med informatian om eksisterende loviige online butikker, og forbiru-
' gernes g;gzitale adfeerd 1 forhold il kulturprodukter. Destden vil vi gerne uddybe,
Aivilke barrierer, Vi mener, der findes for fremveeksten &f nye forretningsmodelifer pé

internetiet.

Vi sar frem til at here nadfmere om et evt. forestiende Uidredningsarbeide.

SOHAN SCHLUTER
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Enabling Trade in the Era of Information Technologies:
Breaking Down Barriers to the Free Flow of Information

L The Interpet’s impact on cconomic growth and trade
1. Government disruption of the free flow of information on the Internet
Opaque regulations that disrupt information flow
Wholesale blocking of services
Bias against foreign competitors
Arbitrary and capticious behavior
IH. The impact of government restricdons on information in trade
Block the “ports” of 21st century trade
Hurt companies seeking to export their services to new markets
Provide unfair advantage to local companies
Impede business operations
Hust businesses that rely on the Internet to advertise or sell goods and services
Hurt downstream businesses that cannot access services or goods
Put the global Internet at sk
IV, How disrupting the free flow of information can viclate international trade rules
V. Toward a 215t century Internet trade agenda
Coverage for all Internet segvices in trade agreements
Priorities for promoting Internet trade
Advancing the upregtricted flow of information
Promoting new, stropger transparency rules
Ensuring that Internet services can be provided without a local investment

V1. Conclusion

Technical Appendix; Applicability of the WTQ nules to testrictions on free flow of information

Summary o :
The transformative economic benefits of the Internet are under threat, as increasing numbers of

governments move to impose onerous limits on information flow. The international community
must tzke action to ensure the free flow of information online. Governments should honot existing
international obligations including under the World Trade Organization (WTO) Agreement, prevent
trade barriers created by information regulation, and develop new international rules that provide
‘enhanced protection against these trade batriers of the 21* century.

To realize the full potential of the Internet as a global matketplace and platform for innovation,
policymakers in the United States, the European Union, and elsewhere should pursue three steps'to
break down barriers to free trade and Intetnet commetce:




e Focus on and publicly highlight as unfair trade bartiers those practices by governments that
restrict or disrupt the flow of online information services,

e Take appropriate action where government restrictions on the free flow of online
information violate international trade rules.

e Establish new international trade rules under bilateral, regional, and multilateral agreements
that provide further assurances in favor of the free flow of information on the Internet.

This is an ambitious but achievable agenda. It offers opportunites for the U.S. government to better
align the nation’s trade priorities with the global economy and, in turn, create new jobs and export
opportunites for the U.S. It can also provide concrete incentives for other governments to reduce
or stop the restriction and disruption of information on the Internet.

Context
The nced to protect the free flow of information online is more clear than ever. A confluence of

trends has created a new international trade and business environment that calls for governments to
ensure that the Internet remains open for global business.

The Internet has transformed traditional commerce, creating an astounding array of new economic
oppottunities and expanding international trade. More than three million Americans now owe their
jobs to the Internet, and hundreds of thousands of businesses use the Internet to reach once-
inaccessible international markets. This has had significant ripple effects throughout national and
local economies, helping drive economic and job growth in the information age.

An open Internet has been and remains an absolutely critical component of the new information
economy'’s ability to empower individuals and create shared information markets. Closed systems are
antithetical to the Internet’s success and will significantly disable its potential to suppott trade and

innovation going forward.

But governments around the world are restricting, censoring, and disrupting the free flow of online
information in record numbers. More than 40 governments now engage in broad-scale restriction of
online information, a tenfold increase from just a decade ago. Today more governments are
incorporating surveillance tools into their Internet infrastructure; blocking online services in their
entirety; imposing new, secretive regulations; and requiring onerous licensing regimes that often
discriminate against forcign companies. These actions unnecessarily restrict trade, and left
unchecked, they will almost certainly get worse.

Taken together, these actions have created a very difficult international trade environment in which
information platforms and services are impeded, businesses’ revenue streams are undercut, access to
information in key markets is disrupted, and discrimination against U.S. and other multinational
businesses grows. Every day, evidence accumulates that governments must take concerted action to
protect and promote the free flow of online information and Internet trade.

Section I of this paper demonstrates how the Internet has changed the global economy and had a
positive impact on international trade. Section II describes both the range and common
charactetistics of government regulations and restrictions on information flow. Section III cutlines
the trade effects of these practices and describes the harm to economic and trade interests. Section
1V and the technical appendix analyze how current trade rules can and should be used to contest




trade-restrictive Intetnet barriers related to information flow. Section V lays out a negotiating agenda
for the future and makes recommendations about new trade rules needed to address these barriers.

I. The Internet’s impact on economic growth and trade

The past decade has clearly demonstrated the Internet’s vital and ever-increasing role in generating
global economic growth and international trade, and economists and technologists today regulatly
refer to the “Internet economy.” The Internet has rightfully been labeled a “general purpose
technology enabler” — a once-in-a-generation technological development that fundamentally changes
how economic activity is organized and enables a productivity leap. It has “enable[d} the emergence
of new business models, new processes, new inventions, new and improved goods and services and
... increase[d] competitiveness and flexibility in the economy, for example by the increased diffusion
of information at lower cost.” According to the Organization for Economic Coopetation and
Development, the Internet’s impact on productivity may exceed the effect of any other technology
enabler to date, including electricity and the combustion engine.'

The tremendous spread of the Internet — faster than the spread of any previous technology — has
also created new, rapidly expanding markets. Online traffic has increased at a compound annual
growth rate of 66 percent over the past five years.” Today more than one-quarter of the world’s
populaton (1.7 billion people) uses this technology to communicate, inform, create, and buy and sell
across borders.” These 1.7 billion Internet users are 2 massive new consumer base for both Internet
services like email and the hard goods and services that are increasingly advertised, matketed, or sold

online. '

Internet intermediaries, the “platform” companies that provide such services as search, commerce
sites, and applications, represent a substantial and growing segment of developed economies. These
businesses generally act as intermediaries between “upstream” setvices or goods being supplied, and
usets: e-commerce markets like eBay and Amazon that bring buyers and sellers together; search
engines like Google and Bing that help users find resources on the web; “app stores™ that allow
computer programmers to sell their software products for particular devices; video ot photo shating
sites like YouTube and Flickr where user-generated content is posted; social services like ‘T'witter and
Facebook that promote connections among Internet users; and many, many others -- including
some that are likely to start up in a garage somewhere in the United States in the future.

These companies are major sources of employment and drivers of economic growth. In the United
States, the Internet ad-supported industry has created more than 3 million jobs.* These firms range
from familiar multinational companies to some 20,000 small businesses with fewer than 500
employees.5 These industries contribute at least $300 billion to the U.S. GDP.f Annual Internet-

! Org. for Econ. Cooperation & Dev. [OECD), Broadband and the Economy: Ministerial Background Report 8-9, OECD Doc.
DSTI/ICCP/IEQ2007;3/FINAL (May 2007).

2 Fed. Comme’ns Comm’n [FCC], Connecting America: The National Broadband Plan ch. 4 (2010).

3 Miniwatts, Internet World Stats, Interner World Users by Langnage: Top Ten Langaages (chart) (Sept. 30, 2009),

http:/ /www internetworldstats.com/stats7.hitm; Int’l Telecomm, Union [TTU], The Wordd in 2009: ICT Facts and Figares 1
(2009), http:/ /www.itwint/ITU-D/ict/material / Telecom09_flyer.pdf. The total number of fixed broadband subscribers
reached nearly 500 million by the end of 2009, 4 at 5.

#This figure does not include aspects of the Internet economy that are not ad-supported, so the number including those
benefiting from this economy is much higher. Hamilton Consultants, Ecenomic 1/ alue of the Advertising Supporied Internet

Ecosysters 24 (June 10, 2009).
5 Hamilton Consultants, Econorzic 1Value of the Advertising Supported Internet Ecosysterm 56 (June 10, 2009).




based commerce worldwide is expected to soon reach $1 trillion.” In the United States alone, online
retail sales were over $132 billion in 2008.° Glabally, Internet and telecom setvices contributed 3.3
percent of GDP in 2004, compared with 1.8 percent in 1990, with virtually every single economy
enjoying growth in the sector.”

Given the borderless nature of the Internet, it should surprise no one that Internet firms have
become important exporters in their own rights, as well as key gencrators of international trade.
According to a study by Hamilton Consultants, latge U.S. Internet cotporations earn about one-half
their revenues outside the United States." In the case of Google, revenues from outside of the
United States comprised 53 percent of total revenues in the first quarter of 2010, and more than half
of Google scarches come from outside the United States."

Even in more traditional trade sectors, like the goods and setvices businesses, the Internet has also
been transformative. The Internet has empowered businesses of all sizes to reach international
markets in ways unimaginable a generation ago. It has dramatically reduced the high entry costs to
export markets that has for centuries kept most small business limited to local geography. This
transformation of industry happens in both the industrial and developing wotld. In the U.S. state of
Georgia, a small manufacturing operation is reaching out to international customers through
Internet advertising.'” In Idaho, 2 wilderness tourism company has attracted international customers
through online search ads."” And in the South American nation of Guyana, women are using online
marketing to sell hand-woven hammocks to people around the world.™

Many companies rely on the Internet, including particular websites, as their key advettising platform.
For instance, companies are projected to spend over $225 billion on Internet advertising over the
next three years (2011-2013)."” Google alone generated mote than $54 billion in economic activity in
the United States in 2009 based latgely on teturns that businesses received from advertisements run
next to search results and on websites.™

§ Hamilton Consultants, Ecoromic Value of the Advertising Supported Internet Ecosysters 4 (June 10, 2009).

7 Brian Hindley & Hosuk Lee-Makiyama, Prosectionism Online: Internet Censorship and International Trade Lanw 3 (ECIPE,
Working Paper No. 12/2009), avasiable o hitp:/ / ecipe.org/ publicadons/ ecipe-working-papers/ protectionism-online-
internet-censorship-and-intemational-trade-law.

8 U.S. Census Bureau, Estimated (uarterly U.S. Retail Sales (Adjusied): Total and E-commerce (chart) (May 15, 2009),

http:/ /www.census.gov/mrts fwww/data/html/09Q 12ble3.heml.

9 Int'l Telecomm. Union [ITU}, digital life: TTU Internet Report 2006 73 (2006),

http:/ [www.ituint/ osg/spu/publications / digitalife/ docs/ digital-life-web. pdf.

10 Hamilton Consultants, Economic Vale of the Advertising Supporied Internet Ecosyster 7 (June 10, 2009). Note that thc jobs
measured by Hamilton Consultants are merely advertising supported jobs. As such, the oumber of jobs created by the
broader advertising industry is higher.

' Google Investor Relations, Google Announces First Quarter 2010 Financial Results {(Apr. 15, 2010),

http:/ /investor.google.com/earmings/2010/Q1_google_earnings.html.

12 Google, Google in Georgia, in Google's Economic Impact: United States 2009 (2009), available at

http:/ /wvrw.google.com/ecenomicimpact/pdf/ google_economicimpact pdf.

13 Google, Goggle i Idabo, in Goggle’s Economtc Impact: United States 2009 (2009), available at

http:/ /www.google.com/economicimpact/pdf/google_economicimpact.pdf,

14 Simon Romero, Weavers Go Dot-Corz, and Elders Move In, N.Y. Times, Mar. 28, 2000, apailable at

hetp:/ /www.nytimes.com/learning/ teachers / featored _articles /20000330thursday.html.

15 PriceWatethouseCoopers, Global Entertaingent and Media Outlook 2009-2013 30 (2009).

16 Google, Google'r Economic Impact: United Stater 2009 (2009), available at

htip:/ /wrww.google.com/ economicimpact/ pdf/google_economicimpact.pdf,




The Internet’s impact on export growth is clear and demonstrable. Accotding to one recent study, a
10 percent increase in a country’s overall Internet penetration is associated with a 1.7 percent
increase in export growth in the services sector. A lower, but similar correlation pertains to trade in

goods."

As a new dynamnic and open force in the global economy, the Internet has helped produce
phenomenal change and growth. This growth has been accompanied by increasing demand
wotldwide for information and services from beyond national borders. While many governments
have welcomed the new trade, some have recoiled at the new openness — and are determined to
restrict the flow of information across the Internet.

II. Government disruption of the free flow of information on the Internet

In the eatly years of the Internet, it was widely believed that government attempts to censor online
communication would inevitably fail. President Clinton spoke of efforts by governments to block
the Internet being like trying to nail Jell-O to the wall. Intetnet technologist John Gilmore observed
that, “The Net interprets censorship as damage and routes around it.”"® But as time went on - and
governments proved the optimists wrong — that utopianism subsided, teplaced by a more realistic
understanding of the promise and perils of the technology.

In less than a decade, as noted above, more than 40 governments have instituted broad-scale
restrictions of information flow on the Internet. They have become both incteasingly sophisticated
and successful in controlling many aspects of the Internet and restricting information to vatying
degrees. They have moved from a more simplistic approach of denying access to more subtle
techniques of controlling access, techniques that can be even more damaging than denial of access in

the long run."”

Governments have pursued four basic strategies to controlling information on the Internet:

® Technical blocking of access to an entire Internet service (e, a search engine, an online
store, a platform for hosted content) or specific keywords, web pages, and domains.

¢ Licensing requirements or other means to force companies to remove search results, making
it more difficult for users to locate particular content.

e Take-down requirements demanding the removal of certain websites, enforced by legal
otders or by making whole domains invisible to users.

o Encouragement of self-censorship through means including surveillance and monitoring,
threats of legal action and informal methods of intimidation.”

17 Caroline Freund & Diana Weinhold, The Internet and International Trade in Services, 92 A B.A. Papers & Proc. 236, 236
(2002); see afre Caroline Freund & Diana Weinhold, The Efféct of the Internet on International Trade, 62 J. Int’l Econ, 171, 172
{(2004) (for trade in goods).

18 Jack L. Goldsmith & Tim Wu, Who Controlr The Internet? Ilusions of a Borderfess Warld 90 (2006).

19 Ronald Deibertt & Rafal Rohozinski, Beyerd Denial: Introducing Nesct-Generation Information Access Controls, in Accese
Controlled: The Shaping of Power, Rights, and Rule in Cyberspace 4-7 (Ronald Deibert et al. eds., 2010).

20 These four basic techniques were identified by the Open Net Initiative, 2 collaborative pattnership of researchers at
the Univessity of Toronto, Harvard University, the University of Cambtidge and Oxford University. See Open Net
Initiative, About Filtering, hitp:/ fopennet.net/about-filtering, Othets use different taxonomies to describe the range of
efforts to control information on the Internet. Seg, eg., Congressional-Executive Commission on China, Hearing en Goggle
and Interner Control in China: A Nexus Between Human Rights and Trade? (Mar. 24, 2010) (statement of Rebecca MacKinnon,
Visiting Fellow, Center for Information Technology Policy, Princeton University).




Most government control of Internet information consists of either direct government blockage of
an Internet service, or regulation of the content they may cazry. Direct government blockage of an
Internet setvice is tantamount to a customs official stopping all goods from a particular company at
the border. In other cases, governments demand that as a condition of providing service to a
patticular market, companies like Internet service providers and search engines block or disrupt
services, websites, and content. In either situation, the result is a resttiction on the ability of Internet
companies to provide their services (and generate revenue accordingly), and 2 disruption in the trade
of all other enterprises that use these services.

Some common charactetistics of government restriction of the Internet include the following:

Opagne regulations that disrupt information flow

Governments in some countties impose requirements on online setvice providers without
making these rules publicly available or establishing a legal process. Governments may make
demands orally, threaten to revoke licenses or take other punitive action when informal
orders are not heeded.

Some countties explicitly make it a crime for a service provider to reveal requests made b
y
govemment authorities — even where there i3 no law enforcement or similar rationale for

sectecy.

As two leading Harvard Internet scholars have concluded, “With the exception of a few
places, no state scems to communicate much at all with the public about its process for
blocking and unblocking content on the Intetnet.” The lack of transparency also enables
governments to engage in other excesses as part of effotts to limit information. And it
denies exporters an opportunity to seek redress, or even a way to discover what is being
done to limit their access to this market.

Wholesale blocking of services
Governments or legal bodies regularly block in their entirety a range of information services
including video sites, social networks and blogging platforms.

Turkey is a recent case in point. An individual public prosecutor in Ankara was able to block
YouTube access for all Turkish users for over two yeats after YouTube rejected his demand
that they remove a number of videos from the site globally because they were deemed to be
breaching a Turkish law that protects the reputation of its founder Kemal Ataturk. An offer
to restrict viewing for objectionable videos within Tutkey was deemed inadequate by the
Prosecutor - only the worldwide application of the Turkish law would have seen the ban
reversed. Recently the videos at the heatt of the ban were automatically removed as the
result of a copyright claim. These were reinstated (though restricted based on IP address for
‘Tutkey) when the claim was not upheld. As a result, YouTube is newly accessible from
Turkey but the power to ban it again in the same way remains until the law is clarified.

This service blocking is by no means limited to video platforms, but extends to all services
that enable free flow of information to users in countries restricting this information, China

2 Jonathan Zittrain & John Palfrey, Infernet Filtering: The Politios and Mechanics of Control, in Access Denied- The Practice and
Policy of Global Internet Filtering 36 (Ronald Deibert et al. eds., 2008).




has shut off Facebook, Flicks, and Twitter many times. Foursquare, one of the newest social
netwotking services that has recently risen in popularity, was blocked in advance of June 4,
2010, in response to the number of users who set their location to Tiananmen Square as a
way of paying their respects online.

The effect of such actions on trade and communications is often drastic, because it is usually
the services most used by local users that are blocked by governments. Livejournal, a
popular blogging setvice in many parts of Eastern Eutope, has been intermittently blocked
by the governments of Turkmenistan, Uzbezikstan, and Kazakhstan over the past two years.
Another blogging setvice, WordPress, was blocked by Guatemala during a political crisis in
June 2009. In the aftermath of the disputed Iranian elections, when citizens began sending
out matetial unfavorable to the ruling regime, that government blocked Twitter, YouTube
and Google’s email service, Gmail. Google’s blogging service has been blocked in multiple
countties, as has its social networking site, Orkut.

Vietnam has blocked Facebook since last year, and is threatening to filter more sites in
Internet cafes in Hanoi with a new regulation, to be fully effective in 2011. And Pakistan,
Turkey, and Afghanistan have recently released court orders that allow the goverament to
monitor and block sites like Google, Yahoo!, Amazon, MSN, Hotmail, and Bing for content
considered “blasphemous” ot anti-Islamic.

Bias against foreign competitors

In October 2007, Chinese officials — angty over the U.S. Congress award of its Gold Medal
to the Dalai Lama and the opening of a2 YouTube domain in Taiwan — manipulated the so-
called Great Firewall so that users who typed in web addresses for the three major U.S.-
based Internet search engines (run by Google, Microsoft, and Yahoo!) were taken not to
their site of choice but rather to the Chinese-owned seatch engine, Baidu.

Governments including China and Vietnam censor both services and content at
international telecommunications network gateways, and subject Internet traffic coming
from outside the country to special filtering regimes. This can result in degradation of
services that do not originate within the country as authorities pick and choose what
information foreign entites will be allowed to provide.

Arbitrary and capricious behavior

To make matters worse, governments sometimes apply laws and regulations haphazardly or
maliciously. Officials in a number of countries have blocked or disrupted services because
particular content offended their personal sensibilities or exposed personal improprieties,
even when the content had no plausible connection to the government’s objectives, or was
available through other services as well. In other cases, thete has been direct government
intetvention that has hurt both the reputation and sales of Internet firms,

In June 2009, government-controlled media in China singled out Google as a purveyor of
potnography in order to justify the order that computer manufacturers install the so-called
“Green Dam” software, technology that would allow the government to block users from




seeing “harmful content.” Although many Chinese-owned setvices and portals also carry
potnography, the Chinese government shone its spotlight only on Google sites.”

The examples and anecdotes cited above are part of a larger trend that worries experts at the Open
Net Initiative, Freedom House, Reporters Without Borders and other groups that track disruptions
of online information flows. There is a growing consensus that governments must do mote than
appeal for the protection of human rights and encourage development of tools that allow users to
bypass government firewalls. Censorship on the Internet poses a significant economic threat to
companies secking a level playing field as they establish markets overseas.

ITI. The impact of government restrictions on information in trade

Limitations on the free flow of information and restrictive Internet regulations are a clear threat to
open markets and trade. Governments that limit or block the flow of information threaten not only
the ability of companies to access and compete in theit matkets, but also threaten the very traits of
the Internet that have made it into an engine of economic growth and put at risk the ability of the
Internet-related business to continue expanding their expotts, employment, and innovation.

Block the “ports” of 21" century trade

Internet filteting makes it harder for Internet companies to reach their customers, and it means that
the businesses that rely on the Internet are likely to experience lower productivity.” According to an
Australian govetnment-commissioned study, experimental Internet filtering at the ISP level
degraded netwotk performance by between 2 percent and 87 percent, depending on the filtering
software.”* And when such filtering is applied only to foreign traffic, it means that foreign websites,
and those businesses that rely on foreign websites to market and sell their products, become a
second-best option to their local competitors.

The Internet is a 21st century trading route, and so when it is impeded, the commerce that passes
through it is impeded too. A study that compared the role of the Internet and that of port facilities
in trade facilitation, and found that the Internet is at least as important in facilitating trade:
Improving the speed and affordability of Internet access could lead to a 4 percent increase in trade
in manufactured goods, compared to a 2.8 percent increase associated with improving port

cfﬁciency.zs

Hurt companies seeking to export their services to new markets

22 Simon Elegant, Chinsss Government Attacks Google Over Internet Porn, Time, June 22, 2009, availabie af

htp:/ /www.time.com/time/world/article/0,8599,1906133,00. html; Wang Xing & Cui Xiachuo, Geagle “Used” in Online
Porn T, China Daily, June 22, 2009, available at hrip:/ /www.chinadaily.corn.cn/ china/2009-
06/22/content_8306840.htm.

# Duncan Riley, The Economic Cost of Internet Censorship in Asstralia, Inquisitr, Beb. 5, 2009, availzbls at

http:/ /www.inquisitr.com,/ 17448/ the-economic-cost-of-intemet-censorship-in-austealiz.

2 Australian Commc’ns & Media Auth., Clesed Ensiranment Testing of ISP-Level Inserner Content Filtering 48 (2008). While the
study predicted that “moderate to nearly nil performance degradation is possible,” /4. 2t 52, actual degradation depends
on the technology used, and the study demonstrated substantial variance in the performance of different flters.

# United Nadons Economic and Social Commission for Asia and the Pacific & Asian Development Bank, Designing and
Implensenting Trade Facilitation in Asia and the Pacfic 85 (2009), available at

http:/ /www.unescap org/publications/detail asp?id=1352 (citing John S. Wilson et al., Assessing the Potential Benefit of
Trade Facilitation: A Global Perspective 24-32 (World Bank, Policy Research Working Paper 3224, 2004)).




When a foreign government blocks ot technically interferes with a website, it has either barred or
undercut that business’ access to the market. The Internet business cannot reliably offer its services,
attract users to its site, or serve advertisements to Internert users in that country. The government
action is the equivalent of shuttering the windows of a brick-and-mortar store, ot, in the case of
technical interference, stopping every third or fourth customer from entering the store. And the
problems are particulatly pronounced whete a government interferes with a so-called Internet
intermediary website, as it affects all of the business and individuals that use the site to
communicate, trade, and advertise.

Consider the example where a government takes a website out of service for one week. For the
intermediary company offering the service, that break will decrease revenue for the site by at least 2
petcent on an annual basis.” For thie company that uses the platform to advertise ot sell goods and
services, there will be a similar drop and a loss of trust in the platform. And given users’ tendency to
move to new services when the ones they use do not load quickly, let alone services that disappear
for a week — the resulting perception of unreliability could result in both short- and long-term
decreases in traffic.”’ In one study, over three-quarters of consumers said they would be less likely to
return to a site that took too long to load.”

Beyond the impairment of speed and availability of sites, restrictive rules around the flow of
information change the nature of the service that an Intetnet company can provide. The core
business of intermediary companies is to provide access to the search results, hyper-links, websites,
emails, blog entries, news, maps, calendars, spreadsheets, photos, and videos that drive interactions
actoss the Internet; they are providing information and communication platforms. The utility of
those services and the trust of users are both compromised when the product contains incomplete
and distorted information.

Provide anfair advantage to local companies

When governments choose to manipulate the matket in favor of local firms, it is naturally harder for

foreign firms to compete. In China, for instance, numerous U.S. Internet services have been kept

out or sevetely restricted, while Chinese versions of the same services have been permitted to

operate; and in some cases, the Chinese sites contain their own share of “offensive” content. As an

article in Forefon Poliey noted:
{In July 2009, after the riots...in Xinjiang, China blocked Facebook. Meanwhile direct -
Chinese copies of Facebook, Ren Ren Wang and Kai Xin Wang, have been enjoying
enormous success. Also in the aftermath of the Xinjiang riots, microblogging site Twitter
was cut off by the Chinese firewall for similarly dubious reasons. Less than two months later,
Chinese Internet giant Sina launched a near identical microblogging service. ... Even a
seemingly harmless site, like [Flickt], has been blocked in China, while its identical clone
Bababian has grown steadily with foreign technology and no competition. Likewise, blog-
hosting sites Blogger and WordPress have long been blocked in China. Instead Chinese

% Brian Hindley & Hosuk Lee-Makiyama, Protectionism Online: Internet Censorship and International Trade Law 6 (ECIPE,
Working Paper No. 12/2009), azarlable at http:/ /ecipe.org/publications /ecipe-working-papers/ protectionism-online-
internet-censorship-and-international-trade-law.

% ShanShan Qi et al., 4 Siudy of Information Richuess and Donnloading Time for Hotel Websites in Hong Kong, in Information and
Communication Technologies in Tonrism: 2008 267, 268 (Peter O’Connot et al. eds. 2008) (citing C. Ranganathan & S,
Ganaphy, Key Dimensions of Basiness-to-Consumer Websites, Info. & Mgmt., 39{6), 457-465 {2002)),

% JupiterReseatch, Retail Web Site Petformance: Consumer Reaction to a Poor Online Shopping Eoperience 5-7 (2006), available at
http:/ /wrwrw.akamai.com/dl/reports/Site_Abandonment_Final_Report.pdf.




netizens use Tianya, the 13th-most popular site in China. Far from being a sanitized land of
boring blogs about daily activities ... [it] is a vitriolic, sensationalized, and hate-filled arena
that makes Western gossip sites seem like the Economeist.

Impede business operations

When governments impose non-transpatent and arbitrary regulation on online services — as is often
the case under restrictive information regimes — they make it difficult for businesses to execute
commercial plans. To successfully export to or invest in a new matket, a company neceds to be able
to understand the rules of the road and have some level of confidence that the government will not
arbitrarily interfere with its business.

Hurt businesses that rely on the Internet to advertise or sell goods and services

Companies that sell or advertise goods and services on intermediary sites are severely impacted
when the site is blocked or becomes unstable in a particular country: the small business that
advertises on Google search through AdWords but does not reach certain markets because the
search service is blocked; the artist and music publisher who do not reach a certain market because
an entire online music store is blocked; the manufacturer selling its goods on an online marketplace

like eBay that is blocked.

These restrictions on trade inotdinately impact small businesses that only have the Internet as a
means to reach a broad audience. For companies that are breaking into new markets, disruption of
the services for even short periods of time can disrupt business plans and block their visibility to
new customets at ctitical moments.

Hurt downstream basinesses that cannot access services or goods

Businesses and consumers that rely on access to the Internet services are adversely impacted when
these services are blocked or impeded as a result of Internet censorship. To take one example, the
recent blockage of Google Docs in Turkey caused substantial disruptions for businesses that rely on
that Internet service. Said one Turkish service provider: “We have created a2 Google document
[page] and were running our operations from there; now we cannot communicate.” As a result, they
will be forced to migrate to more expensive platforms or applications that are not hampeted by
government restrictions.

Put the global Internet at risk

Restrictive Internet regulations have a broader negative effect on the shape and architecture of the
Internet. The Internet was developed as an open network of networks: “The decision to make the
Web an open system was necessary in order for it to be universal. You can’t propose that something
be a universal space and at the same time keep control of it.”” This remains true today.

Governments that build censorship into networks change the architecture and nature of the Internet
in ways that damage trade and innovation. As the Federal Communications Commission recently
observed, “Today’s Internet embodies a legacy of openness and transparency that has been cridcal

2 Wotld Wide Web Consortium (W3C), Frequently Asked Guestions, http:/ [wrorw.w3.otg/People/Bernets-Lee/FAQ.html
(quoting Sir 'Yim Betners-Lee, an engineer widely credited with creating the concept and protocols of the World Wide

Web).
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to the nerwork’s success as an engine for creativity, innovation, and economic growth;™ “li]ts
continued health and growth...depend on its continued openness.”” "This statement is true not only
in the United States, but wotldwide; any restrictions on the flow of information globally affect the

Internet here.

Fragmenting the global Internet into “local” networks operating under different rules necessarily
complicates and slows trade and economic growth. It makes information delivery uneven and re-
creates the disparities among people’s access to information that the Internet has heretofore
succeeded in eliminating. A divided Internet impedes the ability of businesses to reach a global
market and impedes the collaboration and network effects that create so much of the value for many
Internet businesses and Internet users.

In sum, when Intetnet services ate blocked or restricted, or the Internet is tegulated in 2 non-
transparent ot arbitrary manner, the substantial economic and trade benefits of the Internct ate put
at risk. Trade officials and policymakers should be deeply concerned about the impact of Internet
information restrictions on economic growth and trade interests. And, they should be ready to use
current trade rules and negotiating forums to reduce this threat.

IV. How disrupting the free flow of information can violate international trade
rules

Governments often pursue restrictions on accessibility of certain kinds of informaton in ways that
directly hurt international trade and the intemational trading system. Governments in the United
States, the EU and elsewhere have a variety of existing trade agrecments — principally the WTO
General Agreement on Trade in Services (GATS) — that can and should be applied where
appropriate to combat testriction and disruption of information delivered by the Internet.” The
GATS has been in place since 1995, and expands the WTO rules from trade in goods to trade in
services, from financial services to telecommunications and computer services, including cloud and
other Internet-based services. Indeed, decisions by the WTO Appellate Body in recent cases,
especially in the case of China’s regulation of the import of various media content, demonstrate that
information testrictions are subject to GATS disciplines. The rules in GATS can and should be used
to help constrain government behaviors limiting information flow.

The GATS imposes restrictions on the way that governments can regulate trade in services, 2 broad
category including knowledge- or information-based trade. In particular, GATS requires WTO

Members to:
e Be transparent about government actions affecting trade in setvices;

* Provide judicial or independent review of administrative decisions affecting trade in services;
* Reasonably, objectively, and impartially administer rules affecting trade in services;
* Provide non-discriminatory treatment, including treating foreign firms no less favorably than

domestc firms;

% Fed. Commc’ns Comm’n [FCCJ, Notice of Proposed Rulemaking, I zbe Matter of Preserving the Open Intermer, § 17, FCC

09-93 (Oct. 22, 2009).
1 Fed. Commc’ns Comm’n [FCC], Connerting America: The National Broadband Plan ch. 4 (2010).

32 For a more in-depth discussion of the obligations of WTO Membets under GATS, please see the Technical
Appendix,
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o Ensure that foreign service suppliers have reasonable and non-discriminatory access to
public telecommunications networks, including to move information within and across

borders; and
e Provide fair market access for services and service providers.

There ate clearly exceptional cases when pledges of transparency, review, impartial administration,
non-discrimination and market access will not be followed. But the WT'Q negotators set clear limits
on the ability of Members to invoke such exceptions. For example, a “public order” exception is
only available in situations where a genuine and sufficiently serious threat is posed to one of the
fundamental interests of society. And, in order to justify any derogation from the rules, governments
must:
o Show that the measure is necessary to achieve a stated objective (that is not simply “public
order” but rather a setious threat to society);
Not have any “reasonably available™ less restrictive alternative; and

¢ Apply the measure without prejudice.

It is now up to other Members to ensure that exceptions do not become the tule - protecting
Membets’ right to pursue legitimate policy goals while preventing the broad application of
exceptions that would undermine the value of the GATS. Trade officials should continue to enforce
international trade agreements, including the legal framework described in more detail in the
Technical Appendix to this paper, to promote the free flow of information.

V. Toward a 21st century Internet trade agenda

As the Internet grows, Internet-related trade increases, and the global economy becomes more
interconnected, governments in the United States, EU and elsewhere should be taking concrete
steps to ensure that rules in the next generation of trade agreements reflect new challenges of
Internet trade. In this new era, addressing the trade-related problems posed by government
censorship and disruption of the Internet will be critical. Fresh, creative thinking will be required in
order to properly address the unprecedented problems and opportunities that arise every day.

Two arenas deserve primary attention. First, governments must close gaps in the existing WTO
framework in order to ensure that all GATS disciplines apply to all Intemet trade. Second,
govemments must negotate new rules that reflect today’s infoxmation economy and include them in
bilateral and multilateral trade agreements.

Coverage for all Internet services in trade agreements

Some GATS provisions — including national treatment and market access — apply only to services
specifically listed by WTO Members in their schedules. While many countries used broad listings
that would cleatly expand to cover today’s Internet services, others did not. This is not surprising,
given that the Internet was in its infancy when most WTO schedules were negotiated.” But now

3 Although the entire Internet, in its cutrent form, is a primarily post-GATS development, the classification question is
particulatly relevant with respect to Internet intermediary services, which are a new set of services developed uniquely
for the Intetnet environment. 'The concern is less present in the context of Internet transmissions per se (which is tnore
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attention must be paid to closing these gaps so that schedules reflect the development to date — and
make room for the continuing evolution — of the Internet and Internet-related services.

Governments like the United States, Canada, Japan, and the European Communities have made
forward-looking proposals in the pending Doha Development Agenda tound of WTO
negotiations.” Covered under both the Computer and Related Services sector and the
Telecommunications sector, these proposals would begin to rationalize and increase cettainty to the
scheduling of Internet services. These efforts deserve support, recognizing that the various
proposals themselves — some of which are based on analytic frameworks that predate the start of the
Doha Round — need to be updated and aligned to ensure they are comprehensive. Ultimately, 2 new
round of commitments will be needed to ensure that all GATS disciplines apply to all of the
economic activities on the Internet.

Beyond making the “positive list” of covered service sectors as broad as possible, governments
should also advocate a “negative list” approach, which the United States uses in its free trade
agreements, such that all service sectors are covered by national treatment, market access, and other
disciplines unless a country specifically negotiates to exefude a particular sector. This approach avoids
the problem of classifying new and emerging services that cross multiple sectors while maximizing
ongoing trade liberalization.

Priorities for promoting Internet trade

In order to successfully reduce restrictions on and disruption of the Internet, governments must
focus on three ctitical areas as they negotiate trade agreements: advancing the uarestricted flow of
information; promoting new, stronger transparency tules; and ensuring that Internet services can be
provided without a local investment.

Advancing the unrestricted flow of informatien

Information is the currency of the Internet and the innovation economy. The Internet’s

- power and ability to deliver benefits, including to the international trading system, depends
on the free flow of informaton across the entire global network. When data is blocked or
disrupted, a wide range of businesses and consumers who depend on the Intetnet as a tool
of trade are potentially affected.

Governments should therefore insist on trade agreements that explicitly recognize this and
establish a presumption in favor of the free flow of electronic information. In some sense,
this is simply applying the same concepts that have long been accepted in the realm of goods
trade, and updating them to adapt to the 21st century economy.

Governments have long agreed that any restriction on the importation of goods should be
prohibited35 . In addition there is consensus that, to the extent that any technical regulations

cleatly covered by the existing basic telecommunications setvice provider classification categoties) and providers of other
identified services who simply provide those services via the Internet {in which case governments have agreed that these
services are covered by traditional service categories, regardless of the mode by which they are provided across borders).
34 Set, eg, Councit for Trade in Services, Committee on Specific Commitments, Communication fiom Albania, Australia,
Canada, Chile, Colombia, Croatia, the Enropean Communities, Hong Kong China, Japan, Mexico, Norway, Pers, the Separate Custonrs
Territory of Taiwan Pengha, Kinmen and Matsn, Turkey, and the United States, TN/ S/ /60, §/CSC/W /51 (Fan. 26, 2007).
BGATT Article XI provides for the eliminaton of prohibitions or other guantitative restrictions on imported products. .
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are imposed that restrict trade, they should be limited to pursuit of legitimate governmental
objectives and tailored to be no more trade restrictive than necessary to achieve that
objective .** Other than tariffs, which have to be negotiated on 2 reciprocal basis, the default
position under the WT'O is that governments may not restrict imports of goods, and any
deviations from that must be justified.

Trade officials should work to ensure that all governments accept the same presumption for
the Internet — a presumption that governments may not restrict online information flows.
While this concept can be translated into binding trade agreement language in different ways,
the end result must put the burden on governments to justify with particularity any
censorship or other disruption of the Internet. And in such scenarios, governments must
tailor restrictions narrowly, spell out legitimate government objectives that are being
advanced, and provide basic legal process to affected service providers.

The United States and Korea took an initial, positive step in this direction in 2007 by
agreeing to the following provision in the Korea-U.S. Free Trade Agreement (KORUS):
“Recognizing the importance of the free flow of information in facilitating trade, and
acknowledging the importance of protecting personal information, the Parties shall
endeavor to refrain from imposing or maintaining unnecessary barriers to electronic
. information flows across botders.”
This provision applies to any measure that disrupts information flows and applies to all
digital content, whether goods or services. :

The U.S. and other governments should improve the KORUS language and incorporate it
into other trade agreements. Among other things, the provision should be revised to be
binding —in IKORUS it is an agreement to “endeavor to refrain from” cettain testrictions —
and it should apply to all electronic information flows, not just those “across borders™.

One important opportunity to negotiate a similar rule is the newly launched Trans-Pacific
Partnership Trade Agreement (TPP) — which the United States, Australia, Brunei
Darussalam, Chile, New Zealand, Peru, Singapore, Vietnam, and Malaysia are now
negotiating. This agreement includes a mix of developed and developing countries and also
countries with different levels of transparency, process and openness when it comes to
Internet regulation. As such, it is an ideal opportunity to establish broadly-applicable rules. It
is also being negotiated in Asia, and as such will cover markets that represent key growth
opportunities for U.S. Internet firms and the goods producers that depend on information
flow to market internationally. Finally, it is the first Free Trade Agreement (FTA) that the
Obama Administration is negotiating, and as such will make an important statement about
U.S. trade priorities.

¥ nder the WTO regime governing trade in goods, Article 2.2 of the Agreement on Technical Barrers to Trade (IBT)
provides that all “technical regulations” (i.e., those setting out mandatory product characteristics or related processes and
production methods) affecting trade in goods must be the least trade restrictive measure that achieves = legitimate
government objective.

3 Korea-1).5. Free Trade Agreement {KORUS] art. 15.8 {Cross Border Information Flows), signed June 1, 2007, available
at http:/ /www.ustr.gov/ trade-agreements/ free-trade-agreements/korus-fta/ final-text,
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The European Union also has opportunites to advance the Internet trade agenda in its
pending trade negotiations with India and Canada, as well as negotiations it is pursuing in
Southeast Asia and elsewhere. Renewed partnetship agreements negotiations with Russia
might also offer the EU a particularly important opportunity.

The U.S. and other governments should further embed these principles in less
comptehensive agreements, such as those reached under the Asia Pacific Economic
Cooperation (APEC) forum or trade and investment framework agtreements. APEC offers a
particularly interesting opportunity because Japan and the United States, the curtent and next
hosts for APEC forums, both recognize the impottance of the Internet economy.

Finally, governments should be looking to reach agreement on these principles in the WTO.
If the Doha Round moves forward and negotiations proceed on trade in services, free flow
of information should be on the table. There are also opportunities at the WTO in the
context of negotiations regarding new Members, Russia is in the final stages of its WTOQ
accession negotiations, and various Middile Eastern countties are negotiating accession to.
Many of these countties impose onerous restrictions on the Intetnet, so pursuing specific
agreements in the context of their accessions makes sense.

Promoting new, stronger transparency rules
As noted above, transpatency provides an important check against excessive and unfair
censorship and disruption of the Internet, which is today largely and perennially opaque in
many countries. In addition to better enforcing existing transparency and due process
regimes, governments should go beyond current rules and commit to:
® DPublish, on a regular schedule, all orders or requests made to providers of Internet
information services to limit information provided on the Internet.
® Publish in advance and for public comment all measures that affect the provision of
Internet information services.
¢ Publish the terms of all licenses (including ancillary documents that affect the terms
~ of the license) for the provision of Intetnet information services to the extent a
license is required.
® Advocate simultaneously for the elimination of licensing requirements for Internet
services. As long as governments are permitted under international rules to require
that business obtain licenses to provide vatious online services, the licensing process
should be maximally transparent and open,
® Publish all decisions on licensing applications and all revocations, including the
reasons for the decision or revocation with citation to relevant legal authority.

Ensuring that Internet services can be provided without a local investment

Governments often are able to succeed in abusive reguladon of Internet companies and
information because they requite that data be stored in-country, effectively requiring local
investment. Requirements like this reduce the economic efficiency of the Internet, which
otherwise allow a business in any one country to easily reach users and consumers around
the world.

Companies should be able to decide where to establish the data centers that are vital to theit
operations. A provider of information setvices might for its own reasons choose to establish
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a local affiliate and build/lease servers locally, such that when a user requests its services by
entering a URL address in his or her web browser, that request is ultimately routed to a
server in the same country. Alternatively, the company might choose to provide its service
on a wholly “cross-border” basis, hosting all its data on central setvers it maintains in one
location globally or in a location outside the borders of the country to which the setvice is
being provided. The user should experience the same convenient, intelligent and safe service.

From an international trade petspective, it ought to be the same — the provider of the
particular service should be able to provide its service either on a cross-border basis or
through a local investment and be assured of the same treatment.

While the GATS already establishes the framework to ensure the free flow of services across
borders, it is not a generally-applicable requirement for all services; specifically, a Member
must have listed the relevant Internet services on its WTO schedule and provided for no
national treatment limitations. Governments should insist that these assurances — that
Internet services can be supplied from any location and that governments cannot demand
data be stored locally — be made explicit and embraced across the boatd in future trade

agteements.

VI. Conclusion

Over the last two decades, the Internet has had transformational effects on productivity, job
creation, access to new markets, and international trade. Today, this engine of economic growth is
increasingly coming under attack by government policies that restrict the free flow of information
online. These restrictions erect substantial bartiers to international trade and threaten the open
architecture that is the key to the Internet’s economic and broader success.

Given the tremendous stakes involved, policymakers must develop and aggressively implement a
proactive agenda that aligns Intemet policy with the core principles of international trade. First,
governments should not treat Internet policy and international trade as stand-alone silos, and
recognize that many Internet censorship-related actions are unfair trade batriers. Second,
governments should object to measures that affect information flow and that are insufficiently
transparent, unreasonably administered, biased in favor of domestic players, or inconsistent with
countties’ WTO market access commitments, and consider approptiate trade actions. Third,
governments should negotiate new trade disciplines that reflect the growing role of Internet-related
trade in the global economy, to provide even stronger tools to combat measures that restrict
information flow and the Internet.

These issues present not only a tremendous challenge, but an opportunity — an oppottunity for
public officials in the United States, European Union and elsewhere to align trade policy with the
21* centuty economy and to promote the many trade and other benefits that come from an open

Internet.
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Technical Appendix: Applicability of the WT'O rules to restrictions on free flow
of information

The following is a framework for how trade rules should be applied to information-resttictive
regimes, not an explanation of how rules could be applied in a particular case. Whether a particular
government’s actions are consistent with its intemational trade commitments can only be judged on
a case-by-case basis.

WTO General Agreement on Trade in Services (GATS) applies to information restrictions
including censorship-related measnres

By its own terms, the GATS “applies to measures by [WTO] Members affecting trade in services”™®
Whether the government law, regulation or other action is described as one of public order or public
morals regulation is irrelevant to whether the GATS disciplines apply. As one WTO dispute
settlement panel has put it, “no measures are excluded  priori from the scope of the GATS.™

The fact that information regulation and censorship-related measutes fall under WTO authority has
been fllustrated clearly in a recent case that the United States brought against China regarding
regulation of imports and distribution of publications and audiovisual products.® China sought to
justify some of its restrictions — in that case, restrictions on foreign investment in import and
distribution of books, movies, and other “culturally sensitive” content — on the basis that it was
secking to protect public morals and control content.

The United States did not challenge the level of censorship that China sought to achieve, but rather
the means that China was using to pursue its objective. The decisions of the WTO panel and
Appellate Body in that case demonstrate that a government’s desire to control content on the
Internet does not give it carte blanche to ignore WTO rules.*

Structare of the GATS

The GATS is otganized into wo sets of obligations. One applies to all government regulation of
trade in services, regardless of whether 2 WTO Member has made specific commitments to
liberalize a patticular service sector. The second applies only to those service sectors that the
Member has listed on its WTO “schedule” of commitments.

Some of the WTO disciplines relevant to Internet information regulation — notably those regarding
transpatency — fall in the first category, and thus apply to all Members. Neatly every country in the
world — exceptions include Iran, Russia, Syria, and Yemen — are WI'O Members, giving these

baseline provisions very wide applicability. :

Other potentially relevant commitments — such as those pertaining to reasonable, objective, and
impartial administration of laws, national treatment and market access — depend on whether the
particular WTO Member includes relevant Internet services in its WI'O list of commitments. On the
one hand, because most schedules were drafted during the 1990s, when the Internet was in its

38 GATS Art. L1,

% Panel Report, Enropean Communities — Bananas, Y 7.285, WI/DS27/R/USA, (May 22, 1997).

4 Appellate Body Report, China — Publications and Audsovisual Products, WT/DS363/AB/R (Dec. 21, 2009); Panel Repott,
Chinag — Publications and Andiovisual Products, W1'/DS363/R {Aug. 12, 2009).

AU Thid,
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infancy, commitments in this area are incomplete for most countties. On the other hand, many
countties made commitments that encompass various Internet services (usually under the name of
value-added telecom services, computer and related setvices, ot audiovisual disttibution services).

In fact, WTO dispute settdement panels have underscored the importance of “technological
neutrality” in deciding how to construe a Member’s trade commitments. In the United Stater — Online
Garmbling case, the panel noted that “GATS does not limit the various technologically possible means
of delivery” of cross-border services.” And in the China — Audiovisual case, the Appellate Body opted
for a wide interpretation of terms, dismissing the notion that GATS schedules should be interpreted
based only on the meaning that pardcular terms had at the time negotiations wete completed. In that
case, it was found that the commitment for “distribution of audiovisual products” must extend to
distribution of those products over the Internet, even if the disttibution model had not been
commercially offered at the time the commitment was made.”

To the extent that there are gaps in the GATS framework — for instance, that some Members have
-not listed particular sectors in their WTO schedules — Member governments should fill those gaps
{see Section V). But where existing rules are relevant, they should be interpreted broadly and
brought to bear as technology changes and new products and distribution platforms emetge.

Relevant GATS obligations ‘

The GATS imposes broad testrictions on how governments may regulate trade in setvices, including
how they administer rules and whether they. provide fair access to their domestic markets. When
governments impose obstacles that block information and harm trade, these international rules can

be used to help constrain such behavior.

Six GATS obligations on WTO Members are particulatly salient: (1) transparency; (2) provisions on
independent review of administrative decisions; (3} reasonable, objective, and impartial
administration of rules; (4) non-discrimination (including the right to provide services from one
country to another without investing locally); (5) reasonable and non-disctiminatory access to public
telecommunications networks; and (6) market access.

1. Ensure transparency. As noted above, one of the most common features of regimes that
restrict the flow of information on the Internet is their lack of transparency. Many
governments do not even make publicly available their basic rules on restricting content
while others hide obligations imposed on Internet intermediary businesses. This secrecy in
regulation runs counter to a core tenet of the WI'O: regulation that affects trade should be
transparent, so that businesses can know the rules of the road and all partes have a chance
to provide input. Transparency in regulation ultimately promotes accountabilicy; as a
provision that applies to all WTO Members, it should be leveraged to improve Intetnet
information regulation globally.

The WTO Appellate Body — its highest adjudicative body — has recognized the importance
of Members’ transparency obligations :

42 Panel Report, United States — Gambling Services, § 6.281, WT/DD5285/R (Nov. 10, 2004).

4 Appebate Body Report, Ching — Publications and Audiovisual Producis, T 396-397, WT/DS363/AB/R (Dec. 21, 2009).
In that case, the panel had concluded that the electronic distribution service was available at the time China made its
commitments, but did not rely on that point fot its conclusion that electronic distribution was covered.
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[The provision] may be seen to embody a principle of fundamental importance —
that of promoting full disclosure of governmental acts affecting Members and
private persons and enterprises, whether of domestic or foreign natonality. The
relevant policy principle is widely known as the principle of transparency and has
obvious due process dimensions. The essential implication is that Members and
other persons affected, or likely to be affected, by governmental measures imposing
restraints, requirements and other burdens, should have a reasonable oppottunity to
acquire authentic information about such measures and accordingly to protect and
adjust their activities or alternatively to seek modification of such measures.*

In particular, GATS (Article III:1) requires governments to publish all laws, regulations, and
othet measures that apply generally and that pertain to or affect the operation of the GATS,
in a prompt fashion but in any event (except in emergency situations) by the time of their
entry into force. Where publication is not practicable, Members are required to find another
way to ensure that Members and the public at large can access them.

WTO panels have rebuked governments for insufficient transparency under analogous
provisions in the General Agreement on Tariffs and Trade (GATT, Article X)}. For instance,
in 1998, when the United States failed to issue formal notices of denial for applications to be
able to export shrimp, ot state a basis for such denials, it was found to be acting contrary to
WTO ttansparency and related provisions.”

Independent review of administrative provisions. In addition to transparency rules, the

GATS also calls on Members to provide some measure of judicial or independent review of
administrative decisions affecting trade in services. WO Members with harsh rules on the
flow of information tend to skirt this requirement. The particular GATS provision (Article
VE2(a)) is as follows:

Each Member shall maintain or institute as soon as practicable judicial,

arbitral or administrative tribunals or procedures which provide, at the

request of an affected service supplier, for the prompt review of, and where

fustified, appropriate remedies for, administrative decisions affecting trade in

services. Where such procedures are not independent of the agency entrusted

with the administrative decision concetned, the Member shall ensare that the

procedures in fact provide for an objective and impartal review.

While the GATS allows for exceptions based on a Membet’s constitutional structute
or the nature of its legal system, it sets a baseline prohibition on unchecked
administrative authotity over trade in services.* Governments should use this

# Appellate Body Report, United S tates — Restrictions in Ingports of Cotton and Man-made Fibre Underwear, WT/DS24/R, pp.
20-21 (Feb. 10, 1997) (construing the comparable transparency provisions, Article X, in the GATT 1994).

45 Appellate Body Report, United States — Import Probibition of Certain Shrinsp and Shrinp Products, WT/DS58/AB/R, para,
183 {Oct. 12, 1998). See alss Panel Report, Dominican Republic - Cigarettes, WI/DS302/R (May 19, 2005}, paras. 7.395,

45 Ser GATS art. VI2(b) (“The provisions of subparagraph () shall not be construed to require 2 Member to institute
such tribunals or procedures where this would be inconsistent with its constitutional structure or the nature of its legal
systemn.”). At the same time, some WTO Members made more specific commitments with respect to independent
review in the context of their accession agreements. China committed as follows in its Protocol of Accession {Section
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 principle along with the GATS transparency provision in demanding mote

accountability from WTO Members that pursue rules restricting information flow
without sufficient legal process.

Reasonably, objectively and impattially administer rules. Under the WTO, basic due process
in regulation affecting trade is recognized not just as a matter of good governance, but an
essential element of an efficient and well-functioning trading system. The GATS requires
that WTO Members reasonably, objectively and impartially administer “measures of general
application” affecting trade in services. This is no less true in online-related trade.

One of the key benefits of the WTO is promoting the “rule of law” in domestic economies
and ensuring that governments regulate trade in a reasonable and objective manner. As the
WTO Appellate Body stated in construing the comparable provision in the WTO agreement
governing trade in goods (GATT, Article X), the rule established “certain minimum
standards of due process, which encompass notions such as notice, transparency, faitness
and equity.”* One commentator has noted that “{t]he prowing centrality of Article X [in
WTO practice] reflects ... an emerging global consensus regarding good governance values
such as transparency, access to information, and patticipation.”

The particular GATS commitment (Article VI:1) provides that, in setvices sectors whete a
government has made specific pledges, “each Member shall ensure that all measures of
general application affecting trade in services are administered in a reasonable, objective and
impartial manner.”

Governments have been found in violation of this obligation in the context of the parallel
provision under the GATT.” The Dominican Republic was successfully challenged for
unreasonably administering its tax regime — in that case, because it determined tax rates for a
product (cigarettes) in an arbitrary manner without a basis in government rules in force. The
WTO Panel noted that of the three methodologies contained in the law in force to
determine the rate of consumption tax, the Dominican Republic chose none of them. There
was no evidence that the Dominican Republic relied on any law in force at the time, not
evidence that it notified affected importets about its motivation to disregard retail selling
prices as a basis for setting the rate.”’ Similasly, 2 WTO Panel rebuked Argentina for a
enacting a regulation that gave domestic tanners access to sensitive business information
regarding hide exporters, with whom the tanners did business. Divulging that kind of

L.2(DY), WT/L/432:2: “Review procedures shall include the opportanity for appeal, without penalty, by individuals or
enterptises affected by any administrative action subject to review, If the initial right of appeal is to an administrative
body, there shall in all cases be the opportanity to choose to appeal the decision to a judicial body. Notice of the
decision on appeal shall be given to the appellant and the reasons for such decision shall be provided in writing. The
appellant shall also be informed of any right to further appeal.”

47 Sep Panel Repott, Enropean Communities — Customs, ¥ 7.134, WT/DS315/R {June 16, 2006).

8 Padideh Ala’i, From the Periphery to the Center? The Evolving WTO Jurispradence on Transparency and Good Governanee, in
Redesigning the World Trade Organization for the Twenty-First Century 165, 166 (Debra P. Steger ed., 2009).

4 GATT 1994 art. X:3(a). Only one case under the GA'TS has been decided by a dispute settlement panel that included
this claim, and in that case, the complaining government did not sustain its burden of proof. Se Panel Report, Unéted
States — Gambling Services, WI'/DS285/R (Nov. 10, 2004); Appellate Body Report, United States — Gambling Services,
WT/DS285/AB/R (Apr. 7, 2005}.

50 Panel Report, Dominican Repablic — Clgarettes, | 7.387, WT/DS302/R. (May 19, 2005).
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information was unreasonable, the Panel explained, because it did not serve the stated
purpose of the regulation, which was to minimize fraud in the payment of export duties.”

In other cases, governments have been held to account for not administering measures of
general application in a uniform manner.” For instance, a WT'O panel and the Appellate
Body agteed that the European Communities violated its WTO commitments by failing to
uniformly administer its taiff classification system. The Panel noted “administration should
be uniform in different places within a particular WTO Member.” The EC was not
permitted to maintain a “divergent tariff classification {that] has had and is likely to continue
to have an adverse impact on the trading environment,”

Governments should insist on the reasonable, objective, and impartial administration of any
limitations of the flow of online information that affect trade. The WT'O should hold
governments accountable for blocking Internet services in an inconsistent manner or
without any basis in law.

4. Maintain and promote non-disctiminaton. Governments also use their censorship-related
regimes in. ways that disadvantage foreign firms instead of establishing the kinds of level

playing fields envisioned in the WTO. This kind of disctimination is sometimes express —
explicitly providing for less favorable treatment of foreign-sourced services or service
suppliers — and sometimes ¢z facts —- imposing rules that appear even-handed on their face
but disproportionately burden foreign-sourced setvices or service suppliers.

The GATS seeks to ensure a level playing field for local and foreign service providers and
services. Regulations that disproportionately disadvantage businesses belonging to another
WTO Member violate national treatment obligations assumed under GATS, provided that
Member has included that services sector in its GATS schedule.

In particular, GATS Article XVIL1 provides for Members to operate by what is essentially
the golden rule of trade. It holds that “cach Member shall accord to services and service
suppliets of any other Member, in respect of all measures affecting the supply of services,
treatment no less favourable than that it accotds to its own like services and service
suppliers.” “Less favourable” is further defined as “modiffying] the conditions of
competition in favour of services or service suppliers of the Member compared to like
services or service suppliers of any other Member.”™*

This applies to Internet information tegulation in two ways. First, when a government’s
regulations treat Internet traffic otiginating outside of the tetritory of that country less
favorably than domestic traffic, thete is a prima face case of discrimination, Second, the WTO
covers de facto discrimination, with the GATS explicitly prohibiting measures that modify the
conditions of competition even if they appear to be “formally identical.” In one well-known
case, the WTO found discriminatory the European Union’s system for allocating import

51 Panel Report, Amgentina — Hides, §] 11.90-11.94, WT/DS155/R (Feb. 16, 2001).

52 See Panel Report, Enropean Communities — Customs, ¥ 7.305, WT/DS8315/R, (June 16, 2006); Panel Report, Eurgpean
Communities — Bananas, 11 7.211-7.212, WT/D827/R/USA, May 22, 1997).

53 Panel Report, Exropean Commennities — Castors, § 7.135, WT/DS315/R (June 16, 2006).

54 GATS art. XVIL3.
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quotas for bananas because of its effects on distributors from certain countries. This despite
the fact that the EU policy on its face treated all imports the same, no matter the country of
origin.”

Extending this into the realm of the Internet, the WI'O could find a censorship law, rule or
other measure to be discriminatory and favor local Internet services and service suppliets
even if, on its face, the measure did not distinguish based on country of origin. In addition,
WTO Members that favor local Internet services could also be violating the requirement that
they ensure the impartial application of rules. (GATS VI:1)

Provide reasonable and non-discriminatory access to public telecommunications networks.

The mode and effect of many government restrictions on information flows is to restrict
access of service providers to the telecommunications networks themselves, including
through blocking of access, blocking of particular data transfers, or denial of licenses that
enable a service provider to utilize the public telecommunications netwotks. Such actions
run afoul of commitments made under the GATS Telecommunications Annex.

Specifically, WTO Members recognized the telecommunications networks serve as a “mode
of transport” for the provision of services, and therefore negotiated an additional set of
comimitiments to ensure that basic commitments made in particular service sectors wete not
undermined by restrictions on access to the telecommunications networks. In sectors where
Members have made liberalization commitments, they are also required to afford foreign
service suppliers reasonable and non-discriminatory access to their public
telecommunications netwotks. (GATS Telecommunications Annex 5{(a)). This obligation is
further defined to include, among other obligations, that Members ensure foreign service
suppliers may use the telecommunications networks to move information within and across
borders, including to access information stored in offshore databases, with the limited
exception for measures necessary to ensure the security and confidentiality of messages in a
manner that is neither discriminatory nor a disguised restricdon on trade. (GATS
Telecommunications Annex 5(c) and (d)).

In addition, Membets agreed that the only conditions that may be imposed on access to and
use of the public telecommunications networks must be for the purpose of safeguarding the
public service responsibilities of the network service providers and the technical integrity of
the networks. (GATS Telecommunications Annex 5(3))

The GATS Telecommunications Annex has already been applied in WTO dispute
settlement. Specifically, 2 WTO Panel ruled that whete Mexico had made market access
commitments with respect to various telecommunications services, it was not permitted to
maintain measures that placed unreasonable restrictions on the access of foreign service

55 See Appellate Body Report, Enrgpear Commmnities — Bananas, Y 255, WT/DS27/AB/R (Sept. 9, 1997); Decision by the
Arbitrators, Barapean Commanities — Bananas (Article 22.6), Y 5.94, WT/DS27/ARB (Apsil 9, 1999), (“while any potendal
service supplier originating in third countries is not de e precluded from acquiring "newcomer” status, in our view, the
criteria for demonstrating the requisite expertise in order to qualify as an importer of bananas as "newcomer” create in
their overall impact less favourable conditions of competidon for service suppliers of the United States or other
Members than for like service suppliers of EC origin™).
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suppliers to the public telecommunications networks in order to provide these services.”
‘Thus, where Members’ actions have the effect of denying foreign service suppliers in
covered sectors reasonable access to the public telecommunications netwotks, and in
particular where the effect is to disrupt cross-border information flows, they can be held to
account under the GATS Telecommunications Annex.

6. Provide for fair market access. GATS prohibits WTO Members from restricting the number
of foreign suppliers in service sectors where they have made market access commitments;
this includes using measures that effectively create a so-called “zero-quota.” Such measures
would include both technical blocking measutes and other regulatory prohibitions making it
impossible to provide or access particular types of services. Censotship-related measures that

- block entire Internet services in scheduled sectors violate obligations outlined in Article XVI

of GATS.

The GATS market access obligation, however, is limited to measures that impose specific
types of market access restrictions - namely, limitations on the number of suppliers, the
value of services transactions, number of service operations ot total quantity of service
output, number of employees, type of legal entity, or participation of foreign capital # As a
result, the market access provisions of the GATS may not always be useful in addressing
measures that degrade the quality of the market access afforded to some services or service
suppliers. This limitation in the GATS provision makes it all the more important that
govemmninents pursue new disciplines to favor the free flow of information (see Section V).

Exceptional measures must be narrowly tailored

Despite these rules, there is no doubt that WTO Members will continue to take actions to restrict
the flow of information that are inconsistent with their previous pledges on transparency,
administration of rules, non-discrimination and market access. In the case of a challenge to their
information regulation practices, they would likely try to invoke one of the “general exceptions” in
the GATS. It would be up to other Members to ensure that the exceptions do not become the rule.
Their challenge would be clear: protect Members’ right to pursue legitimate policy goals while
preventing the broad application of exceptions from weakening national commitments under

GATS.

In the area of Internet information regulation, governments would most likely seek to justify their
actions as necessaty either to “protect public morals” or to “maintain public order”. But these
exceptions require that a2 government meet three primary requirements, which are provided for in
the GATS (Article XIV).

First, a government must show that its measure is necessary to achieve the stated objective. Among
" other things, the Member state must prove that thete is no “reasonably available,” less trade-
restrictive alternative to protect public morals or maintain public otder.” The so-called “necessity
test” is not easy to meet and is not judged simply by whether a government itself considers that the
testriction is necessaty to meet its objective. In fact, many governments in different contexts have
failed to provide objective evidence that would meet the critetia and have therefore been unable to

S6FN -- Mexico-Measures Affecting Telecommunications Services, WI'/D5204/R (April 2004))
57 Appellate Body Report, United Stater — Gambling Serviees, 1 214-238, WI/DS285/AB/R (Apr. 7, 2005).
%8 Appellate Body Report, United States — Gambling Services, § 304, WT/DS285/AB/R (Apr. 7, 2005).
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justfy actions inconsistent with WTO rules.# China, for example, failed to convince the Appellate
Body that certain publication restrictions were “apt to make a material contribation to the protection
of public morals.””

A government may be able to show seme nexus between particular government information
regulation and the maintenance of public order or protection of public morals. However,
governments tegulatly overreach in their approach to Internet restrictions. In so doing, those
governments violate their GATS commitment and must then pursue the least trade-disruptive,
reasonably available measure.

For example, in the recent China — Audiovisual case, China had established a censorship mechanism
under which only designated entities were authorized to import media and entertainment products.
These entities were also responsible for reviewing the imported content. The Appellate Body ruled
that even if this discriminatory import of media and entertainment were proven to help protect
public morals, it could not be deemed “necessary” under the relevant WTO exception because less
- restrictive and equally effective alternatives were reasonably available. The Chinese government

could, for example, have reviewed imported content itself, thereby imposing a lesser burden on
content providers while achieving the same objective.”

Similarly, in the Korea — Beef case, although the Appellate Body acknowledged that the establishment
of 2 separate sales channel for imported beef supported Korea’s legitimate objective of reducing
fraud, that measure was not the least resteictive method of achieving this objective. The government
could have achieved its desired policy goals through ordinary policing measures. As a result, Korea
was not permitted to invoke a “necessity” exception to its trade commitments.”

This kind of challenge could arise when a government orders Internet access providers to block
entire websites or services on the basis that some content violates local regulations said to be
necessaty to protect public morals — e.g, some user postings on the website consist of hate speech.
In this case, the order could be challenged on the basis of non-objective and unreasonable
administration of laws, a violation of transparency obligations, or discrimination, depending on the
facts. In that scenario, a government would likely seek to justify the prima facie violation under the
general exceptions, but it would be unlikely to succeed: there are reasonably available alternatives
that would address its legitimate objective and restrict trade less than a full blockage.

In the case of Internet censorship, a reasonably available and less trade-distuptive alternative to
blocking an entire online service is to, for example, ask the service provider to take down the
specific material deemed offensive. If the service provider complies, the issue would be resolved
without interfering with the operation of the web service ot the harming businesses and individuals
that rely on the web service. Alternatively, the government could direct the provider to block only
those web pages reachable via youtube.com that contain the offensive content.

Second, the GATS imposes an additional limitation on cases in which governments attempt to justify
a trade restriction based on “public order.” The GATS specifically provides that a government may
only invoke the public order exception “where a genuine and sufficiently serious threat is posed to

5¢ Appellate Body Report, China — Publivations and Andiovisual Products, ] 289-297, WT/DS363/AB/R (Dec, 21, 2009).

60 [,
61 Appellate Body Report, Korez — Beef, 1§ 158-182, WT/DS161/AB/R (Dec. 11, 2000).
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one of the fundamental interests of society.”® The negotiators who concluded the WTO were
cvidently particulatly concerned that governments would abuse the public order exception.

Third, even if a government could justify an Internet restrictive measure as “necessaty” to protect
public order or morals, it would still have to demonstrate that the measure was applied without
prejudice. GATS Atrticle XIV requires that any Member secking to justify a WTO inconsistency
must not apply that measure “in a manner which would constitute a means of arbitrary or
unjustifiable discrimination between countries where like conditions prevail, or is a disguised
resttiction on trade in setvices.”# The WTO would likely reject exceptions that discriminate among
trading partners or disguise trade restrictions. i,

62 GATS art. XIV, n.5. : '
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