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Ministeren for videnskab, teknologi og udvikling

Notits om Danmarks svar pA Kommissionens hoering om international
roaming

Regeringen har den 2. juli 2008 fremsendt heringssvar til Kommissionen vedre-
rende roaming-forordningen, der siden den 30. juni 2007 har vaeret geldende for
sa vidt angér taletelefoni.

Kommissionen forventes at ville fremsztte et forslag til revideret roaming-
forordning under det franske formandskab i efteraret 2008. I den forbindelse har
Kommissionen iverksat en haring over forordningen herunder om, hvorvidt dens
anvendelsesomrade skal udstrakkes til ogsa at gaelde for sms, mms og andre da-
tatjenester. Horingen var aben til den 2. juli 2008.

Det afgivne horingssvar er alene udtryk for regeringens generelle og umiddelbare
holdning. I heringssvaret neevnes det blandt andet, at regeringen er fortaler for, at
prisreguleringen pa taletelefoni forleenges udover den nuvaerende gyldighedsperi-
ode (2010), at prislofterne pa taletelefoni skal sattes leengere ned, samt at forord-
ningen tillige ber omfatte sms, mms og andre datatjenester.

Folketingets Europaudvalg vil blive inddraget i processen efter normal procedu-
re, ndr Kommissionen fremsatter forslag til revideret forordning.
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Ministry of Science
Denmark’s response to the European Commission’s public consultation: Re- Technology and Innovation

view of the functioning of Regulation (EC) No 717/2007 (the "Roaming
Regulation') and of its possible extension to SMS and data roaming services

Introduction

The Commission launched its public consultation Review of the functioning of
Regulation (EC) No 717/2007 (the "Roaming Regulation") and of its possible ex-
tension to SMS and data roaming services on 7™ May 2008. It invited comments
on the functioning of the current Regulation on voice services, but also on the
possibility of including SMS and data roaming services within the scope of the
Regulation. Denmark (through the Ministry of Science, Technology and Innova-
tion) welcomes the opportunity to comment on the important matter of interna-
tional roaming.

Voice roaming services 2 July 2008

Generally, the Regulation on voice services has turned out to work as intended:

Prices have gone down and consumers benefit from improved transparency. Ministry of Science

However, data from European Regulators Group (ERG) indicates that retail Technology and Innovation

prices remain clustered just below the price cap. This is a clear sign of lack of Bredgade 43

competition which, in turn, leads Denmark to the conclusion that the current DK-1260 Copenhagen

Regulation on voice services needs to be extended beyond 2010. Phone  +45 33929700
Fax +45 3332 3501

Furthermore, the issue of billing units is an area of great concern. Judging from E-mail  vtu@vtu.dk

the latest figures, Danish consumers pay at least 30 per cent more than the actual Website  www.vtu.dk
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minute billing. Denmark finds that this problem calls for urgent regulatory action

at EU level in order to secure that consumers do not pay for more than they use. Docid. 667223
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Finally, the mobile termination rates have dropped considerably more than an-
ticipated when the current Regulation was drafted. Therefore, from a Danish
point of view it is justified to adopt price caps that are lower than the existing
ones in order to reflect the reduced cost levels.

SMS and data roaming services

The National IT and Telecom Agency recently carried out a study of the prices
and costs for SMS and data roaming services with a view to assess whether regu-
latory intervention is needed. The study includes an analysis of cost estimates for
SMS, MMS and other data services. It is Denmark’s hope that the study will pro-
vide a valuable input to the Commission’s further review process. Therefore,
please find enclosed an English version of the study.

Generally, the study shows that the prices for sending an SMS, an MMS, or using
other data services when located in another EU country are very high, both in re-
lation to national prices and the real costs of providing the services. Both at the
wholesale level and the retail level, the prices charged by far exceed the costs.

In short, the study shows that retail prices for SMS roaming are 9 times higher
than the actual costs. Moreover, the roaming prices for MMS and other data ser-
vices are up to 6 times higher than the costs.



From a Danish point of view there is a strong case for regulation for SMS, MMS
and data services. Even though some positive trends have been observed in the
market, the efforts made by the operators are far from sufficient to secure fair
prices for the consumers.

Conclusion

Denmark strongly recommends that the Regulation should remain in force after
2010. Furthermore, additional provisions to deal with the issue of billing units
and adjustments of the price caps to reflect lower mobile termination rates ought
to be inserted in the Regulation. Furthermore, SMS, MMS and other data services
should be included within the scope of the Regulation in order to secure reason-
able prices for the consumers.

Annex: The National IT and Telecom Agency’s ‘Analysis of prices and costs for

mobile data services abroad’. Ministry of Science
Technology and Innovation
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