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Indledning / Preface

Indledning

Denne publikation har fokus pa de
okonomiske nogletal for telebranchen, med
hensyn til omsatning, investeringer og
ansettelsesforho 1d. Publikationen giver
endvidere et overordnet billede af
udviklingen siden artusindeskiftet med
hensyn til abonnementer, trafik og priser .

For de som maétte have behov for en mere
detaljeret gennemgang at udviklingen
henvise s til IT - og Telestyrelsens halvarlige
telestatistik og arlige bredbandskortleeg ning
som kan findes pa styrelsens hjemmeside
www.itst.dk samt styrelsens prispjece som
kan findes pa www.itborger.dk .

Preface

This publication focuses on the economic
indicators in teleconmunicationsmarket, in
terms of turnover, investment and
employment. The publicationalso outlines
the overall picture of developments snce the
turn of the millennium bothin terms of
subscriptions, traffic and prices.

Those who may need a more detailedreview
of the development in the telecommmnication
market should refer to the half-year
TelecommunicationsStatistics and the
annuallypublished Broadban®urvey that
can be found on the Agency's homepage
www.itst.dlk and the Telecom Frice
Pamphletthat can be found on
www.ithorger.dk



@konomiske forhold / Financial standings

Omsatning ogansattelsesfo rhold /Revenue and employme nt

I perioden / In the period

Mio. ke./Aill. fer. 2000 2001 2002 2003 2004 2005 2006 2007
Teletjenester - fastnet 13308 13518 12654 11912 11680 10.789 9.804 8.983

Fixed network

Mobiltelefoni  og personsegning 7.942 8628 10.065 11.651 12774 14526 15778 17492
Mobile network

Infrastruktur 1.648 1.645 1.480 1.196 1.150 1.092 2514 3073
Infrastructure

Datakommunikatio nog Internet 2662 3.825 4650 5743 6.193 6.775 7.201 8445
Internet

Onrige indtzegter 7.846 7.662 5.739 5.887 6.277 6.880 5.230 6.457

Other revenue

Omseetning i alt (mio. kr.) 33.715 35326 34583 36420 38074 40062 40527 44.450
Total revenue (mill. kr.)

Omstning ialt (mio. kr.) faste 33715 34511 32993  34.001 35168 36346 36083 38910
priser (2000)

Total revenue (mill. kr.) fixed

prices (2000)

Omszaetning pr. ar / Revenue per year

m Fas e priser / Fixed prices (2000) 1= Lgbende priser/ Currentprices
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Den samlede omseetningfor telebranchen har veeret svagt stigende siden 2000 med undtagelse af et
lille fald 1 2002. Hvis der tages hojde for inflationen , er der dog ogsa en svag tilbagegang 1 2006 .1
2007 steg den samlede omsaetning med 8 %1 forhold tilaret for 1 faste priser.

The total revenue inthe telecom business has increased slightly since 2000 with the exception of a
slight decrease in 2002. If inflationis taken intoaccount, there is also a slight decline in the year
2006. In 2007, total turnoverin fixed prices increased by 8 % compared tothe previous year.



Ultimo / End of
2000 2001 2002 2003 2004 2005 2006 2007

Fuldtidsansatte 21.330 22.405 21.873 20.471 19.739 16.693 16.597 17.700
Full-time employees

Fuldtidsansatte /Full-time employees

5 25.000 -
c
°
X
20.000 4
15.000 -

10.000 -

5.000 4

2000 2001 2002 2003 2004 2005 2006 2007

Fra 2002 112006 har der veeret et fald 1 antallet affuldtidsansattei telebranchen .1 2007 erder for
forste gang siden 2001 en stigning 1 antal fuldtidsansatte. Ved udgangen at2007 var der 7 % flere
ansat 1 telesektoren end ved udgangen af2006.

From 2002 to 2006, there has been a decrease in the number ofull-time employees in the telecom
business. In 2007, there is an increase in the number ofull-time employees, for the firsttime since
2001. By the end of 2007, there were 7% more employved in the telecombusiness than atthe end of
2006.



I perioden / I the period 2000 2001 2002 2003 2004 2005 2006 2007
Tusinde kroner / Thousandkroner
Omsztning pr. fuldtidsansat 1581 1577 1581 1779 1929 2400 2442 2511

Revenue perfull-time employee

Omsztning pr. fuldtidsansat ifaste priser

(2000 ) 1.581 1540 1508 1.661 1.782 2.177 2174 2198
Revenue perfull-time employee, fived prices

(2000)

Omsatning pr. fuldtidsansat / Revenue per full-time employe e

m Faste priser/ Fixed prices (2000) Lo bende priser/ Current prices
» 3.000 -,
Q
f=
I
x
> 2500 J
f=4
B
2
2.000 —
1.500
1.000
500 4
0 T T T T T T T
2000 2001 2002 2003 2004 2005 2006 2007

Siden 2002 har der vaeret en stigende omseetning pr. fuldtidsansat. Korigeres for inflation har der
forst veeret en stigning 1 omsaetning pr. fuldtidsansat fra 2003 til 2005 ogigen 1 2007. 12007 steg
omszaetningen pr. fuldtidsansat med 1 %1 forhold tilaret for 1 faste priser.

There has been increasing revenue per full-time employee since 2002. If inflation is taken into
account, however, there has only been an increase imvevenue per full-time from 2003 to 2005 and
again in 2007. In 2007, turnover per full-time employee increased by 1% in fixed prices compared to
the previous year.



Investeringer /Investments

I perioden / In the period
Mio. kr. / Aill. kr. 2000 2001 2002 2003 2004 2005 2006 2007

Anlwgsinvesteringer 9015 11016 7652 5607 5722 6874 7357 9142

Investment

Anlegsin vesteringer faste priser 9.015 10.762 7299 5239 5286 6236 6550  8.003
Investments fixed prices

Anlaegsinvesterin ger pr. ar / Investments per year

m Faste priser /Fixed prices (2000) = Lgbende priser/ Current prices
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Efter rekord investeringsniveauet 12001 har der frem til2003 veeret et markant fald 1 investeringeme.
Fra 2004 og frem ti12007 er dette fald aflost aten konstant stigning, bade 1 faste og lobende priser. [
2007 steg investeringeme med 22 % 1 faste priser 1 forhold til aret for.

Since the peak of investment in 2001, therewas a significant dec rease in investment until 2003.
Between 2004 and the 2007 the decline wasreplaced by a steady increase in both the fixed and
current prices. In2007, investments increased by 224 in fixed prices compared to the previous year.



Iperioden / In the period
2000 2001 2002 2003 2004 2005 2006 2007

Investeringsrate i telebranchen 27% 2% 2% 16 % 16 % 19% 20% 2%

Investment rate in telecomminati on

Investeringsrate i BNP ! 6 % 4% 4% 3% 4% 4% 7% 7%
Investment rate in GDP

Investeringsrate /Investment rate

Telebranchen / Telecommunication

BNP/ GDP

35% 1

Procent

30% 4

25% 4
23%

20% 4

15% 4

10%

7%
5% A ¥/ o

0%

2000 2001 2002 2003 2004 2005 2006 2007

Tendensen 1 investeringsraten 1 telebran chen folger fra 2002 de konjunkturmeessige udsving.
Investeringsrate n 1 telebranchen er tre til fem gange hojere end investeringsniveauet 1 BNP.

From 2002 t he investment in telecomnumications follows the cyclical economic fluctuationstrend.
The trend of investment in telecoms is three to five times higher thanthe rate of investment in GDP.

1 . . ; X X . AT 7 o i
Investeringsrate n i BNP er udregnet som Nettomvestering eri Danmark som pet. af BNP Kilde: Danmarks Statistik
Investment in GDP is caleulated as Net mvestments in Denmark as per cent. of GDP. Source: Danmarfks statistik



Hovedtal / Main figures

Udvikling ifastnet, mobilnet og bredband /Development infixed network,
mobile network and broadband

Ultimo / End of
2000 2001 2002 2003 2004 2005 2006 2007

Fastnetabonnent]l iner pr. 100 indbyggere 7,1 719 688 670 645 61,7 56,9 516
Fixed subscriber lines per 100 inhabitants

Mobilabonnemente r pr. 100 indbyggere 62,9 738 832 83 955 1004 1070 1140
Mobile subscriptions per 100 inhabitants

Bredbindsabonne menter pr. 100 indbyggere * 05 28 82 133 188 2438 319 36,1
Broadbandsubscriptions per 100 inhabitants

Abonnementer pr.100 indbyggere / Subscriptions per 100 inhabitants

—4&— Fastetabonnentiner —@— Mobilabonn eme nter —A— Bredband sabon nementer
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Der har siden 2002 vzeret en konstant nedgang 1 antallet af fastnetabonne nter. Omvendt har der 1
samme periode veeren en konstant stigningi antallet af mobilabonnent er, hvilket betod, at der fra
2001 og frem har veeret flere mobilabonnementer end fastnetabonnemen ter. Antallet af
bredbands abonnementer har ligeledes veeret konstant stigende siden 2002.

Ved udgangen at2007 var der saledes 114 mobilabonnementer, 53 fastneta bonnementer og 36
bredbandsabonnem enter pr. 100 indbyggere.

Since 2002, there has been a steady reduction in the number of fixed subscriber linesln the same
period, there has been a constant increase in the number ofnobile subscribers, wib the result that
from 2001 onwardsthere have been more mobilesubscriptions than fixed subscriber lines The
number of broadband subscriptionshas also been steadily increasing since 2002.

. Bythe end of 2007, there were 114mobile subscriptions 33 fixed subscriberlines and 36 broadband
subscriptions per 100 inhabitants.

* Bredbandsabonnem  enter pr. 100 indbyggere 12000 og 2001 bygger kun pa ADSL -abonnementer / Broadband
subscriptions per. 100 inhabitants in 2000 and 2001 is only based on DSLsubscriptions.



Iperioden / Inthe period
Mio min./ Mill. min. 2000 2001 2002 2003 2004 2005 2006 2007
Fastnettrafik 23.162 23419 20955 19.046 16.869 13.936 11.800 10.100

Fixed traffic per year

Mobiltrafik 2537 3.023 3.501 4.165 5.149 6.485 7.569 8.704
Mobile traffic peryear

Samlet trafik 25700 26442 24457 23211 22018 20422 19.369 18.804
Traffic overall per year

Trafik pr. ar / Traffic per year
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Den samlede afgaende trafik har veeret konstant faldende siden 2002. Dette skyldes en konstant
nedgang i fastnettrafikken , som erblevet mere en halveret pa en 6-ariget periode. Omvendt har
mobiltrafikken veeret stigende siden 2000 og ernu paniveau med fastnettrafikken . Stigningen 1
mobiltrafikken har ikke veeret kraftig nok til at udligne faldeti fastnettrafikken .

The total outgoing traffic has been falling steadily since 2002. Thiss due to a steady reduction in
the fixed line traffic which has been morethan halved on a 6-year period. The mobile traffic has
been increasing since 2000 and is now at thesame level as the fixed line trafficT he increase in
mobile traffic has not been enough tooffset the decline in fixed line traffic



Priser / Prices

>

. - .34
Forbrug og pris /Usage and price
1. april / ZstApril 2000 2001 2002 2003 2004 2005 2006 2007 2008
Kroner ogforbrug pr. maned / K7 andusage
permonth
Fastoet (300 min.) 573 560 571 562 560 551 543 543 543
Fixed netsubscriptions (300 mimn.)
Fastnet (300 min., faste priser) 573 547 544 521 515 500 483 474 460
Fixed net subscriptions (300 min., fived prices)
Mobil (150 min.) 574 514 514 367 346 333 129 254 204
Mobile subscriptions (150 min.)
Mobil (150 min., faste priser) 574 502 490 340 318 302 115 222 173

Mobile subscriptions (150 min., fixed prices)

ADSL 512 kbit's - 599 430 430 350 299 239 178 149
ADSL 512 kbps
ADSL 512 kbit's (faste priser) - 58 410 398 322 27 213 155 126

ADSL 512 kbps (fixed prices)

ADSL 2 Mbit/s - 995 830 780 669 530 459 369 189
ADSL 2 Mbps
ADSL 2 Mbit’s (faste priser) - 973 N 723 615 481 409 322 160

ADSL 2 Mbps (feed prices)

Priseme patelefoni har veeret faldene bade for fastnet og mobil siden 2000. Siden 2000 er prisen pa det
billigste fastnetabonnement med et manedligt samtaleforbrug pa 300 minutter faldet 20 % i faste priser,
mens prisen padet billigste mobilabonnement med et manedligt samtaleforbrug pa 150 minutter er faldet
70 % 1 faste priser. Priseme pa ADSL har ligeledes vaeret konstant faldende siden 2001. Siden 2001 er
prisen pa en 512 kbit/sforbindelse faldet 78 %o 1 faste priser, mens prisen for en 2 Mbit/s forbindelse er
faldet 84 % 1 faste priser.

Prisudviklingen padet danske telemarked folges 1 den kvartalsvise prispjece, der kan findes pa
http://www.it-borger.dk/forbru g/prispjecen .

Prices for telephony have been declining for both fixed and mobilaervices since 2000. Since 2000, the
price of the cheapest fixed line subscription with a monthly usage of 300 minutes haslecreased 20% in
Jixed prices whilethe cheapest price of a mobile subscription with a monthly usage of 150 minutckas
Jfallen 70% in fixed prices. Prices of DSL have also been falling steadily since 200. Since 2001, the price
of a 512 kbps connection dropped 78% in fixed prices while the price for a 2 Mbps connection has
dropped 84 % in fixed prices.

The development in prices on the Danish telemarket is continually monitored by the National I{and
Telecom Agency onthe following website hitp.// www.itborger.dlvverkto jer/teleguide (only in Danish).

® Priserne er indsamlet 1. april det pageldende ar. Faste priser er udregnet med udgangspunkt ifo rbrugerprisindek set
pr. L. marts det pageldende ar./ Prices are collected st April each year. Fixed prices are calculated onthe basis of the
Consumer Price Index by 1st March each year.

* ADSL 512 kbits: Detbilligste ADSL -abonnement med markedsfort downloadhastighe dpa 512 kbits og
markedsfort upstreamkapacitet pa 128 kbits. ADSL 2Mbits : D et billigste ADSL -abonnement med markedsfort
downloadhastighe dpa mindst 2 Mbit’s og markedsfort uploadhastighed pa mindst 512 kbit's. Kun abonnementer, der
udbydes til mindst 80 % af befolkningen, er medtaget iberegningen af prisudvikling en for A DSL -forbindelserne.
ADSL 512 kbps: The cheapest ADSL-subscription with a marketed downstream capacity of 512 kbps and a marketed
upstream capacity of 128 kbps. ADSL 2 Mbps: The cheapest ADSL -subscription  with a marketed downstr eam
capacity of atleast 2 Mbps and a marketed upstream capacity of at least 512 kbps. Only subscriptions offered to at
least 80% of the population are included inthe calculation of the price trend for ADSL subscriptions .
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