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Trust in cross-border e-commerce

0n 10 November 2006 European
Consumer Centre Denmark will
host the conference "E-Commerce
Trustmarks in Europe”, which will
focus on the use of e-commerce
trustmark schemes in Europe.

The goal of this conference is

to gather European business
and consumer organisations,
authorities, existing trustmark .
schemes, researchers and
politiciaris and to have a fruitful
discussion on the possibilities

- of creating a widespread and -

well-known European

~ e-commerce trustmark scherne
* to the benefit of both consumers .

and busmesses )

Cross bordere commerce m '
Europe is growing, but
unfortunately this is also true

- for complaints-relating to
" e-commerce, according to reports

prepared by the European
Consumer Centres Network for
the last three years.

Experience shows that even
though EU regulation provides
the framework for consumer
protection, in practice it can

be difficult for consumers to
distinguish reliable web traders
from unreliable, especially when
shopping in other countries.

Consumer organisations, the
business community and the”

-authorities appear to agree "~

that a European trustmark -
scheme would help remedy

this uncertainty and boost trust . .
im e-commerce. And yet; we-are

still waiting for the advent of a.

‘widely recognised European o

Trustmark

European Consumer Centre Denmark

The conference is organised by European Consumer Centre Denmark. ECC Denmarl is a member of the European Consumer
Centres Network, which collaborates across borders to help consumers with questions and problems regarding cross~border
commerce in the EU. ECC Denmark is financed by the National Consumer Agency of Denmark and the EU Commission.

Practical details

Date of the conference:
Friday, 10 November 2006

Conference venue:
Eigtveds Pakhus, Asiatisk Plads 2 G,
1448 Copenhagen I, Denmark

Conference language:
English

Participation fee:

- Free of charge_

Registration: .
Www. trustmarkconference dk










